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THE IMPACT OF THE ABSORPTIVE CAPACITY ON INNOVATION
PERFORMANCE

Sabahattin CETIN, Bartin University

Knowledge is one of the most important resources for innovation. However, every company has not the capability
to produce information. Therefore, information that is valuable and necessary for the business must be obtained
from outside the organization. The fact that technological developments are fast and that economical activities
annihilate the borders of the respective countries have expanded the area for information scanning of enterprises.
This makes the ability to obtain information from external sources important. Thus, the absorptive capacity,
expressed as 'the ability to recognize the value of new knowledge, to absorb this knowledge and use it for
commercial purposes', is one of the important skills that influence the innovation of businesses. The absorptive
capacity consists of a combination of four skills: acquisition, assimilation, transformation and exploitation. In this
study, the effects of absorptive capacity elements on product and process innovation were discussed. According to
the results of the research, assimilation, transformation and exploitation factors significantly affect product and
process innovation. While the acquisition factor significantly effects product innovation, it does not significantly
affect process innovation in terms of statistics. In the framework of research findings, it can be said that the
absorptive capacity is an important capability for innovation performance.

Keywords: Absorptive Capacity, Product Innovation, Process Innovation

OZUMSEME KAPASITESININ YENILIK PERFORMANSINA ETKIiSi

Bilgi, yenilik¢ilik i¢in en énemli kaynaklardan biridir. Ancak her isletme bilgi tiretme konusunda yeterli yetenege
sahip degildir. Dolayisiyla degerli ve igletme igin gerekli bilgiler, cogunlukla orgit disindan elde edilmek
zorundadir. Teknolojik gelismelerin hizli olmasi ve ekonomik faaliyetlerin iilke sinirlarint ortadan kaldirmast,
igsletmelerin bilgi tarama alanini genigletmistir. Bu durum dis kaynaklardan bilgi elde etme yetenegini 6nemli hale
getirmektedir. Dolayisiyla 'yeni bilginin degerini fark edebilme, bu bilgiyi 6ziimseme ve ticari amaglar i¢in
kullanabilme yetenegi' olarak ifade edilen 6ziimseme kapasitesi, isletmelerin yenilik¢iligini etkileyen 6nemli
yeteneklerden birisidir. Oziimseme kapasitesi edinim, asimilasyon, doniistiirme ve faydalanma olmak iizere dort
yetenegin birlesiminden olusmaktadir. Bu ¢aligmada 6ziimseme kapasitesi unsurlarinin iiriin ve siire¢ yeniligine
etkisi ele alimmistir. Aragtirma sonuclarina gore asimilasyon, doniistiirme ve faydalanma unsurlari, iirlin ve siire¢
yeniligini anlaml bir bigimde etkilemektedir. Edinim unsuru ise iirtin yeniligini anlamli bir bi¢imde etkilerken,
siire¢ yeniligini istatistiki acidan anlamli bir sekilde etkilememektedir. Sonuglari g¢ergevesinde 6ziimseme
kapasitesinin yenilik performansi i¢in 6nemli bir yetenek oldugu soylenebilir.

Anahtar Kavramlar: Oziimseme Kapasitesi, Uriin Yeniligi, Siire¢ Yeniligi
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