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OZET

Toplumlar tarih boyunca dezavantajli vatandaslarina yonelik bazi tutum ve davraniglar
gelistirmiglerdir. Toplumsal kurallar olusturularak; gecimini saglamada zorluk yasayan
insanlara yardimda bulunmak, egitim olanaklarin1 tiim insanlarin ulasabilecegi bir sekilde
diizenlemek, yardima muhta¢ insanlara hizmet etmesi i¢in kurumlar tesis etmek gibi bir¢ok
hizmet dezavantajli gruplara saglanan imkanlar olarak ifade edilebilir. Engellilik de toplumun
tamamini etkileyen bir problem durumudur. Engelli bireyler toplumsal ayrimcilikla en sik
yiizlesen, firsat esitliginden yararlanmasi1 gereken ve en dezavantajli olduklari i¢in bilhassa
0zel diizenlemeler yapilmasi gereken toplumsal kesimlerdir. Siirekli bir degisim ve yenilik
stirecinde olan giiniimiiz toplumlarinda artan kiiresellik ve sinirlarin neredeyse ortadan
kaldirilmas: yonetim anlayist acisindan yenilikleri dogurmaktadir. Halka yakinliklari
acisindan bakildiginda yerel yonetimler halkin 6ncelikle birincil taleplerine yonelik hizmet
sunmaktadirlar. Geleneksel hizmetlerin yani sira artik birincil hizmet konumunda olan
engellilere yonelik hizmetler de yerel yonetimlerin giindemine getirilmistir. Bu hizmetleri
gergeklestirmede yerel yonetimler engellilere yonelik politikalar yapmaya baslamistir.
Tiirkiye’de Belediye ve Biiyiiksehir Belediyesi kanunlari ile i1 Ozel Idaresi kanunlarinda
sosyal politika baglaminda yerel yonetimlere dnemli gorevler verilmektedir. Bu gorevler
sosyal yardim ve sosyal hizmet olarak genelleme icine alinsa da dezavantajli gruplar
bakiminda yani engelliler, yasllar vb. kesime yonelik bir takim hizmetlerde sosyal politikanin
alanin olusturmaktadir. Zaman igerisinde yerel yonetimler genelde var olan sosyal politika ve
ilkelerin yerele aktarilmasinda daha aktif rol almaktadir. Yerel halkin gereksinimleri
dogrultusunda ve buna yonelik politikalar olusturulmasinda halkin katiliminin saglandigi gibi
bunlarin da birgok avantaja sahip oldugu kabul edilmekte ve yerellesmenin etkinligi ve
verimliligi ortaya konulmaktadir. Arastirma, yerel yonetimlerin sosyal politika baglaminda
engellilere yonelik hizmetlerini Aydin Biiyiiksehir Belediyesi odakli incelemek amaciyla
hazirlanmistir. Bu arastirma sosyal bilimler alaninda yapilan nitel bir calismadir. Bu
kapsamda yerel yonetimlerin engellilere yonelik uyguladiklart hizmetlerin Aydin Biiyiiksehir
Belediyesi odakli ortaya konulmasinda dikkate alinacak veriler dokiiman incelemesi yoluyla
toplanmistir. Arastirma konusu ile ilgili olarak incelenecek Aydin Biiyiiksehir Belediyesinin;
faaliyet raporlari, performans programlari, stratejik planlari ile sosyal politika baglaminda
engellilere yonelik yapilan, yapilmakta olan ve yapilacak olan projeleri igeren yazili
dokiimanlar toplanmistir. Elde edilen dokiimanlar incelenerek Aydin Biiyiiksehir
Belediyelerinin sosyal politika baglaminda engellilere yonelik uyguladiklar1 hizmetler ortaya
konulmustur. Arastirma sonucunda Aydin Biiyiiksehir Belediyesinin sosyal politika
baglaminda engellilere yonelik; bakim ve saglik, erisebilirlik, sosyal yardim ve sosyal
hizmetler, egitim ve istihdam alaninda hizmetler sundugu tespit edilmistir.
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ABSTRACT

Societies have developed attitudes and attitudes towards disadvantaged citizens
throughout history. By creating social rules; can be expressed as the opportunities provided to
disadvantaged groups that many services, such as setting up institutions to serve people in
need, to organize educational opportunities in a way that is accessible to all people, helping
people who have difficulty making a living. Disability is a problem that affects the entire
society. Disabled individuals are those who face social discrimination most frequently, who
need to benefit from equality of opportunity and who are the most disadvantaged, especially
those who need special arrangements to be made. In today's societies, which are in the process
of continuous change and innovation, increasing globality and almost elimination of borders
are creating innovations in terms of management understanding. In terms of public closeness,
local governments serve primarily for the primary demands of the people. In addition to
traditional services, services for disabled people, which are now the primary service, are also
brought to the agenda of local governments. In carrying out these services, local
administrations have started to make policies for disabled people. In Turkey, the laws of the
Municipality and Metropolitan Municipality and the laws of Special Provincial
Administration provide important duties to local administrations in the context of social
policy. Although these duties are included in social assistance and social service
generalization, they constitute the area of social policy in a number of services for etc the
elderly, the disabled in disadvantaged groups. Over time, local governments have been more
active in transferring to local existing social policies and principles. In line with the needs of
the local people and the development of policies towards them, the participation of the people
is considered to have many advantages and the effectiveness and efficiency of the localization
is revealed. The research has been prepared with the aim to examine of focusing on the Aydin
Metropolitan Municipality the services for disabled people in the context of social policy of
local administrations. This research is a qualitative study in the field of social sciences. In this
context, were collected through the document review the datas to be taken into consideration
in the establishment focused on the Aydin Metropolitan Municipality of the services for
disabled people by local administrations. Aydin Metropolitan Municipality to be examined in
relation to the subject of research; written documents containing activities reports,
performance programs, strategic plans and the projects to be carried out and projects to be
carried out for disabled people in the context of social policy have been collected. By
analyzing the obtained documents, the services for disabled people in the context of social
policy of the Aydin Metropolitan Municipality were put forward. As a result of this research,
it has been determined that for disabled people in the context of social policy of the Aydin
Metropolitan Municipality; services in the field of care and health, accessibility, social
assistance and social services, education and employment area services.
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