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Evrensel Bi(07:@1;7�21�?)2;5?)2�0&9)( <3636�)2()?5452)�:)9*12�
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6747?1� @.:1� 01974ebilen olumsal, durumsal karakterine 
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3� 63:)*� 72;)2�
32;3:323�/D1:7201�03:*3483:$��1&�Y6();76�?.2187*�)2()?545252�
63:)*():520)n olan Douglas McGr1@&:�32�#� A1��� 81&:7;7� -3�
C)(54*)252�6&23;323�&(3483:*)68)05:$

�&3@();��B�:1@&:�8):)=520)2�&:8)?)�)85()2�#�?)6()45*5>�6();76�
.:@/8� @.:/4/2/�.D18(1*168107:$�#�?)6()45*525�-127*;1?12�-7:�
?.2187B7>�6();76�81&:701�&(0393�@7-7�72;)25�');7=�-7r unsur olarak 
kabu(� 101:16>� C)(54)2():5� 6&28:&(� 101:16>� 018)?(5� 74� 8)25*():5�
verm1681� -3232()� -1:)-1:� ?1867� &:)2525� )D� 838):)6� B1D)�
3?@3()*)():5�;32*)68)05:$�
3�?)6()45*5�-127*;1?12�?.2187B7(1:�
)?:5B)� C)(54)2():5� 7C72� 74(1:727� ;1A*1076(1:727>� 019747*1� )C5k
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&(*)056():525�A1�;&:3*(3(36�)(*)6�7;81*1076(1:727�0/4/2/:$���
teorisi ise, X teor7;72012�8/:187(*74�A1�-3�81&:7272�81:;727�-3(*)?5�
<101=(1*7487:$� 
3� 63:)*5� -127*;1?12� ?.2187B7(1:>� ):6)0)4�
?)2(5;5�-7:�&:8)*0)2�?)2)�A1�<)?)(�@/B/�7(1�?.2�A1:12�-7:�?)'5?)�
sa<7'87:(1:$��?:5B)�C)(54)2():52)�C)(54*)�)D*7>�61207�61207(1:727�
kontrol etme ve sorumluluk verirler. 

4. &
������
�������������"����
�.2187*�-7(7*7272�@1(747*727>�-7(7*;1(�.2B1;7�0.21*�A1�-7(7*;1(�
?.2187*� ;&2:);5� 0.21*� 07?1� 767?1� )?5:):)6� 72B1(1*16� 0)<)�
uygun -7:� ?)6()45*� &()B)685:$� 
3� )()20)67� C)(54*)():)�
-)65(059520)� .D1((76(1� -3<):� @/B/2/2� ;)2)?701� 63(()25*5?()�
-7:(7681� ):8)2� 678(1;1(� /:187*72� 74(18*1(1:01� ?.2187*� -7(7*7272�
@1(74*1;721� D1*72� <)D5:()059525� ;.?(1*16� ?)2(54� -7:� 81;'78�
&(*)?)B)685:$� 
3� C)(54*)0) -7(7*;1(� 0.21*� ;&2:);5� ?.2187*�
?)6()45*():5� /D1:7201� 65;)B)� 03:3():)6� C)(54*)?()� -)9()285;5�
63:3()B)685:$� 
7(7*;1(� ?.2187*� ;&2:);5� 0.21*01G� � 6();76�
?.2187*>� 21&-6();76� ?.2187*� A1�*&01:2� ?.2187*� ?)6()45*():5�
<)66520)�65;)B)��-7(@7�A1:7(1B1687:

4.1.�2.1/:�&=4� /��&.:2.>3�3
Klasik 81&:7� 767� 81*1(� =767:� /D1:7201� 8&'()2*5485:$� �(67>�
*)6721(1:1�16�&():)6�72;)252�2);5(�18672�4167(01�63(()2)-7(1B197>�
0791:7� 7;1� =&:*)(� &:@)27D);?&2� ?)'5;525� &(3483:*)685:� J�&C1(>�
+III>� ;$+R+O$�  :101:7B6� �)?(&:�32� .2B/(/9/201� 
7(7*;1(�
�.2187*� �)6()45*5G� C)(54)2():52� ?):@5():5� ?1:721� -7(7*7>�
C)(54)2():52� 61207(1:727� :);8@1(1� @1(7487:*1(1:7� ?1:721>� <1:61;72�
-7(7*;1(� &():)6� 816� 816� ;1C7(7'� @1(7487:*1;727� .2@.:*/48/:$�
�)?(&:� ?)'8595� 0121?(1:01G� C)(54*)� 0/D1272� A1:7*;7D(797>� 74�
@.:1272� )D� C)(54*)� A1� 81*-1((76� 197(7*7>� 74� 3;3((1:7272�
;8)20):8()485:5(*)*54� &(*);5� @7-7� @.D(1*(1:01� -3(32*3483:�
(Efil, 2004, s. 66). 

�12:7� )?&(�32�.2B/(/9/201��.2187*��/:1B7��)6()45*5G�.:@/8�
07D)?25�A1�?.2187*7�7(1�7(@7(7�-1((7�-)4(5�7(61(1:�&:8)?)�6&?*3483:$�
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Fayol, y.2187B7�32A)2520)67 <1:61;72�3?*);5�@1:1612�?.2187*�
faaliyetlerini deta?(5�&():)6�7(6�61D�72B1(1*74�A1�-3�=))(7?18(1:7�
61207�7C7201�=&26;7?&2():52)�)?5:*5485:�J�:12>�LMMI>�;$LHO$

�)K� P1-1:�72� .2B/(/9/201� 
/:&6:);7� �)6()45*5G� 74(1:72�
@1B7687:7(*1;7>� ?&634)� ;/:/(*1;7� A1� -3@/2� @78� ?):52� @1(�
)2()*5252� )6;721>� 18672(76� )C5;520)2� 7deal bir organizasyon 
?)'5;525� 7=)01� 101:$�P1-1:>� -/:&6:);7� 6)A:)*525� &:8)?)� )8):)6�
-/:&6:);7272�<1:�6&43(0)�A1�<1:�;/:1C81�@1C1:(7�32;3:():)�0)?)(5�
&(039323�.21�;/:*/48/:�J�&C�A1��&')(&9(3>�LM+M>�;$�HSO$

2.2. Neo-:2.1/:�&=4� /��&.:2.>3�3�
Klasik Teoride r);?&21((76>� 7481� 18672(76� A1� 0/D12� 6)A:)*():5�
/D1:7201� 03:3(3:612>� �1&-�();76� �1&:701� 72;)2� 32;3:():5252�
*&87A);?&23>� ?.2187*1� 6)85(*);5>� 8)8*72� @7-7� 6)A:)*():�
/D1:7201� 0)<)� C&6� 03:3:61n, Neo-�();76� .:@/8 teorisi klasik 
.:@/8� 81&:7;7201� A):� &()2� 16;76(1:7� gidermek ve 
&:@)27D);?&2():52� A1:7*(7(79727� 0)<)� C&6� ):885:*)6� 7C72� 72;)2�
0)A:)254():5� /D1:7201� 0)<)� C&6� 03:*3483:� J!7*416� A1� �1(76>�
LM+,>+QSO$� �();76� ?.2187*72� 16;76(1:727� @701:*16� 7C7n 
@1(7487:7(12��1&- �();76�?.2187*�A1:7*(7(797�0)<)�C&6�):885:*)6�
7C72� 72;)2� 32;3:3� /D1:7201� 03:*34():05:$� �.2187*72�
@1(74*1;7201� -/?/6� .21*� 8)45?)2� -3� 63:)*():� 43� 4167(0107:$�
�&3@();��B�:1@&:�32�#�A1����1&:7;7>��&3@();��B�:1@&:��32�
+IHQ� ?5(520)� ?)?52()*54 &(0393� ��:@)27D);?&2():52� 
141:j�
�.2/�� )0(5� 678)-520)>� �?.2187B7(1:72� .:@/8� 7C7201�
0)A:)254():5252>�0791:�72;)2():5�)(@5()*)�-7C7*7�A1�@.:/4�416(721�
-)9(5� &(039323�� ;)A32*)68)05:$� 
3� )C50)2� ?.2187B7(1:012� -7:�
65;*5� 6();76� .:@/8� @.:/4/2/� .D18(1?12�#� ?)6()45*5>� 0791:� -7:�
65;*5�7;1�-32)�6):458�&()2���?)6()45*5�)05�)(8520)�8&'()nabilecek 
.D1((76(1:1�;)<7'87:$�#��)6()45*525�;)A32)2�-7:�?.2187B7>�6();76�
81&:701� &(0393� @7-7� 74� @.:12727>� *)007� &:@)27D);?&232�
gereklerine uyan pasif bir unsur olarak kabul ederek ayn5�6();76�
?.2187*01�&(0393�@7-7�0)<)�-);65B5�-7:�0)A:)254�@.;81:1B1687:$

)46)�-7:�;.?(1?74(1>�)?:5285(5� 74� 8)25*():5>�;565�6&28:&(>�'16�)D�
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?1867>� 7D(121B16� 7(61(1:72� )?:5285(5� &():)6� -1(7:(12*1;7>� 018)?(5�
B1D)�3?@3()*)():5�#�81&:7;7�.D1((79727�8)45?)2�?.21ticilerin tipik 
uyg3()*)():5�&()B)685:�J�=7(>�LMMN>�;$�I,O$

X Teorisini 8)45?)2�?.2187B7(1:72�72;)2�0)A:)254():5�<)66520)67�
A):;)?5*():5�4.?(107:�J�&C1(>+III>�;$LRSO�

a) �7'76�&():)6�6747(1:�C)(54*)68)2�<&4()2*)D():�A1�*/*6/2�
&(0393�.(C/01�74812�6)C*)6�7;81:$

b) �7'76� &():)6� 6747(1:� ;&:3*(3(36� )(*)68)2� 6)C):():>� 741�
6):45� 7;816;7D07:(1:� A1� 61207� @/A12(76(1:727� <1:� 41?72�
/;8/201�838):$

c) �)(54)2():)>� 74� ?)'85:)-7(*16� 7C72� D&:()*)6>� ;56� ;56�
6&28:&(� 18*16� A1� @1:16(7� 03:3*():0)� B1D)()205:*)6�
gerekir. 

�� �1&:7;7� )05� )(85nda toplanan varsay5*():� 7;1� 4.?(107:� J�=7(>�
2004, s. 97): 

a) �)(54)2():� 7C72� 74� 01� =7D76;1(� A1� D7<72;1(� C)-)� <):B)*)6�
&?32�&?2)*)6�A1?)�072(12*16�6)0):�0&9)(05:$

b) 
7:1?(1:� ;&:3*(3(36():0)2� 6)C*)D>� 81:;721� 6747(76� A1�
;)?@52(56�6)D)2*)6�)*)B5?()�;&:3*(3(36�'147201�6&4):$�
Bireyler72�?181216(1:72012�8)*�)2()*5?()�?):):()25(*);5�
7C72 &2():52�?):)85B5(56�@/B/21�=5:;)8�A1:7(*1(707:$

c) �4�@.:12(1:72�61207�61207(1:7272�012187*721�=5:;)8�A1:1:16�
.:@/8/2�)*)C():52)�3()4*);5�6&()?()485:5(5:$

d) �&01:2� 120/;8:7� <)?)8520)� 72;)25n zihinsel 
potansiy1(72012�;525:(5�.(C/01�?):):()25(*)68)05:$�

���)6()45*5>�#��)6()45*520)2�8/:187(*74�0127(1-7(7:$��/26/���
�)6()45*52)� 8)*� &():)6� #� �)6()45*5252� 81:;727� 0/4/21:16�
3()45()-7(7:$����)6()45*5>� 0791:� ?)6()45*52� 81:;721� 72;)2B5(� -7:�
?)6()45*5� -127*;1:$� �� ?)6()45*5� @1:16(7� &:8)*5� ;)9()?):)6>�
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insanda var olan potans7?1(72012� ?):):()2*)?5� <1*� 01�
'&8)2;7?1(72�@1(7487:7(*1;727�1;);�)(5:$�
3�?)6()45*>�C)(54)2():52�
)*)C():)�A1�6):):():)�6)85(*);525�;)9()?):)6>�.:@/8;1(�)*)C():()�
-7:1?;1(� )*)C():52� -/8/2(1487:7(*1;7� 6&()?()485:*5485:� J!161:>�
2014, s. 30). 

2.3. �(@�+4�&=4� /��&.:2.>3�3��
�&01:2� ?.2187*� ?)6()45*5� )(8520)� 767� )(8� ?)6()45*0)2�
-)<;107(1-7(7:$� 
32():G� ;7;81*� ?)6()45*5� A1� 03:3*;)((56�
?)6()45*():505:$��7;81*�?)6()45*5>� 816�-)452)� ?127�-7:�-7(7*;1(�
di;7'(72� &(*)68)2� C&6, belirli &()?():52>� 03:3*():52� A1�
@1(74*1(1:72�72B1(12*1;7201�63(()25()2�-7:�0/4/2B1�8):;7>�-)654�
)C5;5>�-7:�*18&0�?)6()4*505:�J�&C1(>�LM+N>�;$�RMRO$��3:3*;)((56�
?)6()45*520)� 7;1� .D18(1>� ?.2187*� A1� &:@)27D);?.21(� ?)'5():0)�
her yerde ve <1:�6&43(0)�@1C1:(7 816�-7:�?.2187*�?)6()45*5252�
&(*)0595�7(61;7�;)A323lur.  

3. ����	���� &����"����	�� ��!��������
�����������	���	'���N�#��&����	�����
�	����
���#�	������� ���	�� !�	������� ���	���� 
�	�
����"��
3.1. �+.> 3+�.434���.D3�<���/?( �52�+
�*)B5G� 
):852 �27A1:;781;7�201� C)(54)2� 70):7� '1:;&21((1:72�
�&3@();� �B�:1@&:�32� @1(7487:0797� #� A1� �� �1&:7;721� 7(74672�
@.:/4(1:7272� 81;'78� 107(*1;707:$� �=)01� 107(12� -3� )*)C�
0&9:3(83;320)>� 70):7� '1:;&21((1:72� #� A1� �� �1&:7;7� )(@5()*);5�
&:8)?)�6&2)B)6�A1�-3�)(@5()*)252�B72;7?18>�?)4>�*10127�0urum, 
.9:127*� 0/D1?7>� 32A)2>� <7D*18� ;/:1;7� A1� @1(7:� 0/D1?7�
01974612(1:7� -)9()*520)� =):6(5(56� &(3483:3'� &(3483:*)0595�
&:8)?)� 6&2)B)685:$� 
3� -)9()*0)>� C)(54*)0)� 
):852�
�27A1:;781;7201� LM+Q� ?5(520)� C)(54)2� 70):7� '1:;&21(72� #� A1� ��
Teorisine ?.21(76�@.:/4(1:7�&:8)?)�6&2)B)685:$
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H1���)85(5*B5():52�#�A1����1&:7;721�7(74672�@.:/4(1:7�7(1�B72;7?181�
@.:1�=):6(5()4*)68)05:$

H2�� �)85(5*B5():52� #� A1� �� �1&:7;721� 7(74672� @.:/4(1:7� 7(1� ?)4�
01974612721�@.:1�=):6(5()4*)68)05:$

H3���)85(5*B5():52�#�A1����1&:7;721�7(74672�@.:/4(1:7�7(1�*10127�
03:3*�019746127�):);520)�)2()*(5�-7:�=):6(5(56�A):05:$

H4���)85(5*B5():52�#�A1����1&:7;721�7(74672�@.:/4(1:7�7(1�.9:127*�
0/D1?7�019746127�):);520)�)2()*(5�-7:�=):6(5(56�A):05:$

H5���)85(5*B5():52�#�A1����1&:7;721�7(74672 @.:/4(1:7�7(1�32A)n 
019746127�):);520)�)2()*(5�-7:�=):6(5(56�A):05:$

H6���)85(5*B5():52�#�A1����1&:7;721�7(74672�@.:/4(1:7�7(1�<7D*18�
;/:1;7�019746127�):);520)�)2()*(5�-7:�=):6(5(56�A):05:$

H7���)85(5*B5():52�#�A1����1&:7;721�7(74672�@.:/4(1:7�7(1�A1�@1(7r 
0/D1?7�019746127�):);520)�)2()*(5�-7:�=):6(5(56�A):05:$

3.2. �+.> 3+�.434�
4��/
�&6�1;67�D)*)2():0)2�-3�?)2)�(701:(76�?)6()45*():5�@1(7487:7(*74�
A1� <)()� 0)� -3� ):)?54� 01A)*� 18*168107:$� �1*� *&87A);?&2�
81&:7;7201� .21*(7� -7:� ?1:� 6)'()?)2� A1� <1*� 01� (701:(76�
y)6()45*520)� C&6� .21*(7� &()2� �B�:1&:�32� #� A1� ��
?)6()45*520), X Teorisinin insan unsurunu arka planda tutarak 
0)<)�C&6�72;)2():�/D1:721�C)(54*)?5�;1A*1?12>�;/:16(7�6&28:&(�
107(*1;7� @1:16879727� 0/4/212� -7:� ?)6()45*612>��� 81&:7;7� 72;)2�
32;3:323�7(6�'()2)�C56):8):)6�C)(54*)252�72;)2():�7C72�C&6�0&9)(�
-7:� &(@3� &(039323>� 72;)2():� 3?@32� 6&43(():)� @.:1� 0)<)� C&6�
C)(54)B)9525� A1� 61207� 61207(1:727� 6&28:&(� 101-7(*1� @/B/�
&(039323�;)A32*3483:$��)*3�;168.:/201�3?@3()2)2�-3�C)(54*)�
-7:C&6� -7(7*;1(� C)(54*)?)� 6)8)B)95� 0191:(1 A1:7*(7� &()B)9525�
0/4/2/(*168107:$
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3.3. �+.> 3+�.434�&=4 emi ve Evreni 

�1:7(1:72� 1(01� 107(*1;7� 2&68);520)� )2618� ?.281*721�
-)4A3:3(*3483:$��2618(1:72�0191:(1207:7(*1;7201�?/D?/D1�)2618�
8162797� 63(()25(*5485:$� � �:)485:*)252� 1A:127� 
):852�
�27A1:;781;7�201�C)(54)2�70):7�'1:;&21((1:012�&(34*)68)05:$�LM+Q�
?5(520)� ;.D� 6&23;3� /27A1:;78101� C)(54)2� 70):7� '1:;&21(� ;)?5;5�
LRI�03:$� 
:216(1*7� 7;1>� 70):7� '1:;&21((1:� ):);520)2� -);78�
81;)0/=7�.:216(1*1�?.281*7�7(1�;1C7(12�6747(1:�&(3483:)B)685:$�
3�
):)485:*)0)� 7;8)87;876;1(� )C50)2�1(01�107(12�A1:7(1:72� )2()*(5(56�
0/D1?7272� ;)9()2*);5� )*)B5� 7(1� 8&'()*� +IS� 6747?1� )2618�
3?@3()2*5485:$� �2B)6>� ):)485:*)?)� 6)85()2():0)2� +M� 70):7�
'1:;&21(72� )2618� =&:*323� .2B1012� -1(7:(1212� 6:781:(1:1� @.:1�
0&(03:*)0595� 81;'78� 107(*7487:$� �&23C� &():ak, toplam 188 adet 
anket istatistiksel analize tabi tutul*3483:$

3.4. Verilerin Analizi 

�&3@();��B�:1@&:�32�@1(7487:0797�#�A1����1&:7;727�7C1:12�.(C16�
=&:*320)2� ?):):()25(*5485:$� 
(C1972� @/A127:(79727� -1(7:(1*16�
)*)B5?()� ":&2-)B<� �('<)� 7C� 838):(5(56� 6)8;)?5;5� 0191:7�
incel12*74� A1� -3� 0191:� M>QSH� &():)6� 81;'78� 107(*7487:$� 
3�
0&9:3(830)>� 
):852� �27A1:;781;7�201� C)(54)2� 8&'()*� +SS� 70):7�
'1:;&21(� /D1:7201� )2618� 3?@3()2*5485:$� �?@3()*)� ;&23B320)�
1(01� 107(12� A1:7(1:72� C.D/*(12*1;7201� '):)*18:76� 81;8�
?.281*(1:72012� 
)95*;5D� 
:216(em T-�1;87� A1� �16� �.2(/�
Varyans (ANOVA) A2)(7D7� 81;8(1:7� 63(()25(*5485:$�  ):6(5(5952�
6)?2)95252� -1(7:(12*1;7201� 7;1� �&;8� �&B� 81;8(1:72012�
�&B<-1:@�;� ��L� 81;87� 63(()25(*5485:$� �:)485:*)252�
@1:C16(1487:7(*1;7�)*)B5� 7(1�63(()25()2�)2618�=&:*320)67�.(C16�
ifade(1:7272� @/A127(7:(76(1:7272� 81;8� 107(*1;7201� ":&2-)B<�;�
�('<)� 816279721� -)4A3:3(*3483:$� 
7(720797� /D1:1>� @/A127(7:(76�
<1:<)2@7�-7:�.(C/*1�)78�1(01�107(12�@121(�'3)2():52�A1�.(C191�)78�
)(8� -&?38():52� 8&'()*� '3)2():52� 0&9:3>� ;)9()*� A1� @/C(/(/6�
0/D1?727�-1(7:(1*1?1�?.21(76�8)<*727�0191:07:$



�		�
�

Tablo 1. �+(4F.D�'1� �2?�.� ��:4/-/4�� �2/>:/4� �=5;�2����
�(4,)2.+3
Boyutlar 

X-���1&:7;7��)85(5*B5�

�.:/4(1:7

":&2-)B<�;� �('<)�

�)8;)?5;5

Madde 
�)?5;5

0,785 18

�1;8�;&23B320)�1(01�107(12�)(=)�0191:7�J�O�81;872�<&*&E12(797272
@.;81:@1;7� &():)6� 6)-3(� 107(7:$� #-Y �1&:7;7� .(C16� 7=)01(1:7272�
M>QSH�(76� 0/D1?01� -7:� @/A127(7:(791� ;)<7'� &(0393� @.:/(*/48/:$�

3� 0191:� ;.D� 6&23;3� .(C1972� &(036C)� @/A127(7:� &(039323�
@.;81:*168107:$

�:)485:*)0)>� )2618� ?.281*7� ;&23B3� 1(01� 107len verilerin 
C.D/*(12*1;7201�63(()25()2�-7:�0791:�81;8�8162797�01�2&:*)((76�
81;8707:$� 
3� 81;8>� '):)*18:76� 81;8� ?.281*(1:7272�
63(()25()-7(7:(797272� 81*1(� -7:� 4):85� &()2� �A1:7(1:72� 2&:*)(� -7:�
0)95(5*)�;)<7'�&(*)��6&43(323�&:8)?)�6&?)2�-7:�81;8�816279707:$�
Normallik testinde �61T21;;�A1��3:8&;7;�0191:(1:7272�-2 ila +2 
):)(59520)� &(*);5� -16(12*168107:$� �1:7(1:72� 2&:*)(� 0)95(5*)�
3?@32� &(0393� 03:3*0)� 7;1>� 81;81� 7(74672� )4)950)67� <7'&81D(1:�
&(3483:3(*)68)05:$

H0�� �0):7� '1:;&21((1:72�#�A1����1&:7;721� ?.21(76� @.:/4lerinin 
tespit ed7(*1;721� ?.21(76� 1(01� 107(12� A1:7(1:� 2&:*)(� 0)95(5*)�
uygundur. 

H1�� �0):7� '1:;&21((1:72�#�A1����1&:7;721� ?.21(76� @.:/4(1:7272�
81;'78� 107(*1;721� ?.21(76� 1(01� 107(12� A1:7(1:� 2&:*)(� 0)95(5*)�
3?@32�0197(07:$
  



�	
�
�

�.F2(�B*��(+�.22/:���1 ��(4,)2.+3
�statiklik Standart Hata 

Ortalama 0,30 
95 % "&2=7012B1����(8��525: 2,39
�281:A)(�=&:��1)2����;8��525: 2,51
Skewness (
);56(56O ,177 
�3:8&;7;�J�):'56(56O ,353 

�61T21;;�A1�63:8&;7;�0191:(1:72012�01�)2()45()B)95�/D1:1>�)2618�
3?@3()*);5�;&23B320)�1(de edilen verile:72�2&:*)(�-7:�0)95(5*�
@.;81:0797�;&23B3�&:8)?)�C56*5485:$�
3�;&23B)�@.:1�&(3483:3()2�
H0 hipotezi kabul edilmektedir. 

3.5. �. 323�D32.+.��/ ���4�2�
� /�1�2��1 . /1 /:2�+
LH� ;&:30)2� &(34)2� )2618� C)(54*);5252� Q� 8)21;7� 01*&@:)=76�
sorulardan 0791:� ;&:3():� 7;1� 6)85(5*B5():52� #� A1� � teorisine 
?.21(76� B1A)'():5� 72B1(12*7487:$� �:)485:*)252� -3� 65;*520)>�
6)85(5*B5():52� -)D5� ;&;?&-01*&@:)=76� .D1((76(1:721� 7(74672� 1(01�
107(12� A1:7(1:1� ?1:� A1:7(1B1687:$� �.D� 6&23;3� C.D/*(1*1(1:�
 :1Z312B71;� ?.281*7� 7(1� @1:C16(1487:7(*74� &(3'� )4)950)�
8)-(&()485:5():)6�;323(*3483:$

Tablo 3. �. 323�D32.+.��/ ���4�2�
� /�1�2��1 . /1 /:2�+
Cinsiyet 

�747 �/D01�J[O
�)052 70 37,2
Erkek 118 62,8
Toplam 188 100

&.>
LH��)4�)(85 4 2,1
25-35 110 58,5
36-45 51 27,01 
46-55 22 11,7
HH��)4�/D1:7 1 0,5



�	��
�

Toplam 188 100
Unvan 

�2;$F )6$F��� �16:$F�)7:1� 
46$F�
�3636��/4$

13 6,9

!3-1��/0$F��A36)8 17 9
!1= 29 15,4
�16276F�)9(56��1:;&21(7 19 10,1

7(@$�4(F�1*3:F�7D*18(7 110 58,5
Toplam 188 100

Medeni Durum 
Evli 135 71,8
Bekar 53 28,2
Toplam 188 100


-+�4/���;5�0/
Lise 9 4,8

2(7;)2; 25 13,3
Lisans 129 68,6
�7;)2;/;8/ 25 13,3
Toplam  188 100

�/5�� �&323
0-N��5( 47 25
5-I��5( 80 42,6
10-+N��5( 20 10,6
15-LM��5( 15 8
20+ 26 13,8
Toplam 188 100

��2/+��;5�0/
2000-2500 TL 11 5,9
2501-3000 TL 98 52,1
3001-3500 TL 28 14,9
3501-4000 TL 20 10,6
NMM+����A1�/D1:7 31 16,5
Toplam 188 100



�	��
�

�)85(5*B5():52�[�RQ>L�;7�JQM�6747O�6)052G�[�,L>S�7�J++S�6747O�7;1�
1:61687:$� 
32)� @.:1� ):)485:*)?)� 6)85()2():52� -/?/6�
C&932(393232�1:616(1:012�&(348393�7=)0e edilir.  

�)85(5*B5():52�[� L>+�7� LH� )(85� ?)4� @:3-3>�[� HS>H�7� LH-RH� ?)4�
@:3-3>�[�LQ>+�7�R,-NH�?)4�@:3-3>�[�++>Q�;7�N,-55 y)4�@:3-3�A1�
[�M>H�7�7;1�HH�/D1:7�?)4�@:3-320)05:$��)85(5*B5():52�0)<)�C&6�LH-
RH�?)4�@:3-3�):)(59520)�&(0393�)2()45(*5485:$

�)85(5*B5():52�32A)2():52)�-)68595*5D0)>�[�,>I�3232��2;$F )6$�
F��/6;16&63(��16:$�F��)7:1�
46$�F��36$��/4>�[�I�3232�!3-1��0$�
F�A36)8G� [� +H>N�/2/2� !1=G� [� +M>+�7272� �16276� F� �)9(56�
�1:;&21(7G� [� HS>H�7272� 
7(@$� �4($� F� �1*3:� �7D*18(7� &(0393�
@.:/(*/48/:. 

�)85(5*B5():52� *10127� 03:3*():52)� -)65(059520)>� [� Q+>S�7272�
1A(7�A1�LS>L�;7272�7;1�-16V:�&(0393�@.:/(*/48/:$�
3�0191:(1:012�
01� )2()45()B)95� /D1:1>� 6)85(5*B5():52� 0)<)� C&6� 1A(7� &(0393�
;.?(121-7(*168107:$

�)85(5*B5():52� .9:127*� 0/D1?7� 7(1� 7(@7(7� 1(01� 107(1n verilere 
-)65(059520)>�[�N>S�\7�(7;1�*1D323>�[�+R>R�/ .2(7;)2;>�[�,S>,�;5�
(7;)2;>�[�+R>R�/�(7;)2;/;8/�*1D32303:$

�)85(5*B5():52� <7D*18� ;/:1;721� -)68595*5D0)>� [� LH�7272� M-4 
?5(05:G� [� NL>,�;5252� H-I� ?5(05:G� [� +M>,�;5252� +M-+N� ?5(05:G� [�
S�7272� +H-LM� ?5(05:� A1�[�+R>S�7272� 7;1� LM� ?5(� /D1:7� -7:� ;/:107:�
C)(548595�@.:/(*/48/:$

�)85(5*B5():52� @1(7:� 0/D1?721� -)68595*5D0)� 7;1>� [� H>I�3232�
2000-LHMM����@1(7:1�;)<7'�&(0393>�[�HL>+�7272�LHM+-3000 TL 
@1(7:1� ;)<7'� &(0393>�[� +N>I�3232� RMMM-3500 TL gelire sahip 
&(0393>� [� +M>,�;5252� RHM+-4000 T�� @1(7:1� ;)<7'� &(0393>� [�
+,>H�7272� NMM+� ��� A1� /D1:7� @1(7:1� ;)<7'� &(0393� @.:/(*/48/:$�
�&23C� &():)6>� )2618� 3?@3()*);52)� 6)85()2():52� @121(� &():)6�
2501-RMMM����):);5�-7:�@1(7:1�;)<7'�&(0393�&:8)?)�C56*5485:$



�	
�
�

6*M*��. 323�D32.+34��(,92.1��D�+�9(+',4�N�<��&���(+isine 
0=4�2/:�9=+;>2�+/4/4�F� /�1�2 istatistikleri 

�)85(5*B5():52� #� �1&:7;721� ?.21(76� 0/4/2B1(1:7� 7(74672�
@.:/4(1:7272� &:8)?)� 6&2*);5� 7C72� &(3483:3()2� .(C16� 7=)01(1:721�
6)85(5*B5():52�8/*/2/2�B1A)'�A1:0797�@.:/(*/48/:$��(=)�0191:7�
0,741 &():)6� &:8)?)� C56*5485:$� � �2� ?/6;16� 0191:(7� &:8)()*)?5
��)8)� ?)'5(059520)� B1D)()205:*)� 3;3(/2/2� 0&9:3� &(039323�
0/4/2/:/*�� J#_R>HIO� 7=)01;7� 7(1� ;)9()20595� &:8)?)� C56*5485:$�
�721� #� �1&:7;7� -&?383� 7C1:7;7201� 12� 0/4/6� &:8)()*)252� 7;1G�
��?@32� 6&43(():� ;)9()2*)059520)� 72;)2():� 741 6):45�
7;816;7D07:(1:$��J#_+>QIO�&(0393�@.:/(*/48/:$

�)85(5*B5():52� �� �1&:7;721� 8/*� 6)85(5*B5():52� B1A)'� A1:0797�
@.:/(*/48/:$� �(=)� 0191:7� M>QMI� &():)6� &:8)?)� C56*5485:$�
�)85(5*B5():52� 12� ?/6;16� 0191:(7� &:8)()*)?5� ��3:3*32�
)*)C():52)�-)9(5(5952�;&23C8)�;323()2�.0/((1:1�-)9(5�&(039323�
0/4/2/:/*$�� J#_L>SQO� 7=)01;7� 7(1� ;)9()0595� &:8)?)� C56*5485:$�
�721>� �� �1&:7;7� -&?383� 7C1:7;7201� 12� 0/4/6� &:8)()*)252� 7;1>�
��3:3*0)� @1:16(7� &:8)*52� ;)9()2*);5� <)(7201>� D1A6(1�
C)(545:5*$��J#_+>NIO�&(0393�&:8)?)�C56*5485:$

6*P*��+.> 3+�.��/?( �52�+/4/4���1 ��@/2��1/
�:)485:*)252�-3�65;*520)>��&3@();��B�:1@&:�32�@1(7487:0797�#�
A1����1&:7;721�?.21(76�6)85(5*B5�@.:/4(1:7��B72;7?18>�?)4>�*10127�
03:3*>�.9:127*�0/D1?7>�32A)2>�<7D*18�;/:1;7�A1�@1(7:�0/D1?7��
01974612(1:721� @.:1� )2()*(5� -7:� =):6(5(56� @.;81:7'�
@.;81:*10797272� ;&23C():52)� ?1:� A1:7(*7487:$� 
32)� @.:1�
)485:*)?)�6)85()2�70):7�'1:;&21((1:72�#�A1����1&:7;721�?.21(76�
@.:/4(1:7272� 6):45()485:5(*);520)� 767� ;1C1216(7� ;&:3():� 7C72�

)95*;5D� 
:216(1*� �-Testi; ikiden fazla ;1C12191� ;)<7'�
soru():0)�816�?.2(/�A):?)2;�J�2&A)O�)2)(7D7�7(1�3?@3()2*5485:$
  



�
��
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Tablo 4. H1���. 323�D32.+34�N�<��&���(+/1/4��/2/>:/4�9=+;>2�+/�
/2��D/41/0� �@�-/>:�4/�.+.134@.�.42.�23�F/+�8.+:2323:�<.+@3+*

�:3'��;8)87;876(1:7 Hipotez Sonucu 
Cinsiyet N X SS  �0191:7 0=�0191:i ��0191:7
�)052 70 2,47 0,405

2,134               186                0,567 Erkek 118 2,44 0,422

�)85(5*B5():52� #� A1� �� �1&:7;7� �701:(76� �)6()45*52)� ?.21(76�
@.:/4(1:7272�)2()*(5�-7:�4167(01�=):6(5()45'�=):6(5()4*)059525�81;8�
etmek amaB5?()� -)95*;5D� @:3'():� 7C72� 8-81;87� 63(()25(*5485:$�
�2)(7D�;&23B320)�B72;7?18�03:3*32)�@.:1�)2()*(5�-7:�=):6(5(56�
bulunm)*5485:� J=� 0191:7�� L>+RNG� '� 0191:7�� M>H,QO$�
3�21012(1>�
&(3483:3()2��1 <7'&81D7�:100107(*7487:$

Tablo 5. H2���. 323�D32.+34�N�<��&���(+/1/4��/2/>:/4�9=+;>leri 
/2��0.>�@�-/>:�4/�.+.134@.�.42.�23�F/+�8.+:2323:�<.+@3+*
�:3'��;8)87;876(1:7 Hipotez Sonucu 
�)4 N X SS F 

0191:7
Kikareler 
8&'()*5

P 
0191:7

LH�?)4�)(85 4 2,22 0,377 

1,802 

Gruplar 
):);5�
1,220 
�:3'� 7C7�
30,984 

0,130 
25-RH�?)4 110 2,41 0,368 
36-NH�?)4 51 2,49 0,415 
46-HH�?)4 22 2,60 0,586 
56+ 1 2,89 

Ankete 6)85()2():52�#�A1����1&:7;7��701:(76��)6()45*52)�?.21(76�
@.:/4(1:7272�)2()*(5�-7:�4167(01�=):6(5()45'�=):6(5()4*)059525�81;8�
18*16�)*)B5?()�-)95*;5D�@:3'():�7C72�816�?.2(/�A):?)2s (Anova) 
)2)(7D7� 63(()25(*5485:$��2)(7D� ;&23B320)� ?)4� 01974612721� @.:1�
anlaml5� -7:� =):6(5(56� -3(32*)*5485:� J=� 0191:7�� +>SMLG� '� 0191:7��
M>+RMO$�
3�21012(1�&(3483:3()2��2 <7'&81D7�:10�107(*7487:$
  



�
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Tablo 6. H3���. 323�D32.+34�N�<��&���(+/1/4��/2/>:/4�9=+;>2eri 
/2����@�4/� @,+,��@�-/>:�4/� .+.134@.� .42.�23� F/+� 8.+:2323:�
<.+@3+.

Grup �;8)87;876(1:7 Hipotez sonucu 

Medeni durum N X SS  �0191:7 Df ��0191:7
Evli 135 2,47 0,413 

0,987 186 0,221 Bekar 532 2,39 0,418 

�)85(5*B5():52� #� A1� �� �1orisi Liderlik Yak()45*52)� ?.21(76�
@.:/4(1:7272�)2()*(5�-7:�4167(01�=):6(5()45'�=):6(5()4*)059525�81;8�
18*16� )*)B5?()� -)95*;5D� @:3'():� 7C72� 8-81;87� 63(()25(*5485:$�
�2)(7D� ;&23B320)� *10127� 03:3*)� @.:1� )2()*(5� -7:� =):6(5(56�
-3(32*)*5485:� J=� 0191:7�� M>ISQG� '� 0191:7�� M>LL+O$�
3 nedenle, 
&(3483:3()2��3 <7'&81D7�:100107(*7487:$

Tablo 7. H4: �. 323�D32.+34�N�<��&���(+/1/4��/2/>:/4�9=+;>2�+/�
/2��=-+�4/��@;5�0/�@�-/>:�4/�.+.134@.�.42.�23�F/+�8.+:2323:�
<.+@3+*
�:3'��;8)87;876(1:7 Hipotez sonucu 


9:127*�
�/D1?7

N X SS F 
0191:7

Kikareler 
�&'()*5

P 
0191:7

Lise 9 2,48 0,323 
4,596 

�:3'():):);5�
0,310 
�:3'�7C7�
31,894 

0,685 
2(7;)2; 25 2,43 0,492 
Lisans 129 2,47 0,412 
�7;)2;/;8/ 25 2,36 0,381 

�721�)26181�6)85()2():52�#�A1����1&:7;7��701:(76��)6()45*52)�
?.21(76� @.:/4(1:7272� )2()*(5� -7:� 4167(01� =):6(5()45'�
=):6(5()4*)059525�81;8�18*16�)*)B5?()�-)95*;5D�@:3'():�7C72�816�
?.2(/�A):?)2;�J�2&A)O�)2)(7D7�63(()25(*5485:$��2)(7D�;&23B320)�
.9:127*� 0/D1?7� 01974612721� @.:1� )2()*(5� -7:� =):6(5(56�
-3(32*)*5485:� J=� 0191:7�� N>HI,G� '� 0191:7�� M>,85). Bu nedenle 
&(3483:3()2��4 <7'&81D7�:10�107(*7487:$
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�26181�6)85()2():52�#�A1����1&:7;7��701:(76��)6()45*52)�?.21(76�
@.:/4(1:7272�)2()*(5�-7:�4167(01�=):6(5()45'�=):6(5()4*)059525�81;8�
18*16�)*)B5?()�-)95*;5D�@:3'():�7C72�816�?.2(/�A):?)2;�(Anova) 
analizi kul()25(*5485:$� �2)(7D� ;&23B320)� 32A)2� 03:3*3�
01974612721� @.:1� )2()*(5� -7:� =):6(5(56� -3(32*3483:� J=� 0191:7��
L>SNMG� '� 0191:7�� M>ML,O$� 
3� 21012(1� &(3483:3()2� �5 hipotezi 
6)-3(�107(*7487:$

�2)(7D� ;&23B320)>� �2;$F )6$F� �/6;16&kul Sekr. / Daire 
46$F�
�36$� �/4)A7:(1:7272� #� A1� �� �1&:7;7� �701:(76� �)6()45*52)�
?.21(76� @.:/4(1:7272� 0791:� @:3'():52� @.:/4(1:72012� )2()*(5� -7:�
4167(01� 0)<)� ?/6;16� &(0393� @.:/(*/48/:$�:8)?)� C56)2� -3�
=):6(5(5952>�<)2@7�@:3'():�):);520)�&(34839323�81;'78�18*16�)*)B5�
ile varyan;():52� <&*&E12� JM>N,,O� &(0393� 03:3*0)� 63(()25()2�
�&;8��&B�81;8(1:72012��&B<-1:@�;���L�81;87�63(()25(*5485:$

�.F2(� L*� �4<.4� ��-/>:�4/4�� �=+�� �. 323�D32.+34� X ve Y 
��(+/1/� �/@�+2/:� &.:2.>3�34.� &=4�2/:� �=+;>2�+/4/4�
�(D�F�+9'1���B���1 /��.+>32.> 3+�.��(4,)2.+3
Unvan  �525=��9746eni Ortalamala P 

Ens./Fak./ 
�/6;16&63
l Sekr. / 
�)7:1� 
46$F�
�36$��/4$

!3-1��0$F��A36)8 ,321 ,288

!1= ,415* ,026

�16276F�)9(56��1:;&$ ,360 ,138


7(@$�4(F�1*3:F�7D*18( ,388 ,014

�2A)2� 01974612721� @.:1>� 70):7� '1:;&21(lerin X ve Y Teorisi 
�701:(76��)6()45*52)�?.21(76�@.:/4(1:7272��&B<-1:@�;���L�81;8�
;&23C():5� 72B1(120797201>��2;$F )6$F��/6;16&63(��16:$� F��)7:1�

46$F��36$��/4)A7:(1:7272�#�A1����1&:7;7��701:(76��)6()45*52)�
?.21(76�@.:/4(1:7�7(1�!1=�A1�
7(@$��4($�F�1*3:��7zmetlilerin X ve 
Y T1&:7;7��701:(76��)6()45*52)�?.21(76�@.:/4(1:7�):);520)�=):6�
&(0393� @.:/(*/48/:� J&:8)()*)():� =):65�� M>N+H-M>RSSG� '� 0191:7��
0,026-0,014). 
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Tablo 10. H6�� �. 323�D32.+34� N� <�� &� ��(+/1/4�� /2/>:/4�
9=+;>2�+/� /2�� �/5�� � 1;+�1/� @�-/>:�4/� .+.134@. .42.�23� F/+�
8.+:2323:�<.+@3+*
�:3'��;8)87;876(1:7 Hipotez sonucu 

Hiz N X SS F Kikarelerto Homojenlik P 

0-4 4 2, 0,3

3,6
97

Gruplarara
;5

2,408 

�:3'�7C7

0,093 0,0
06

5-9 8 2, 0,3

10- 2 2, 0,3

15- 1 2, 0,6

20+ 2 2, 0,4

�721�)26181�6)85()2():52�#�A1����1&:7;7��701:(76��)6()45*52)�
?.21(76� @.:/4(1:7272� )2()*(5� -7:� 4167(01� =):6(5()45'�
=):6(5()4*)059525�81;8�18*16�)*)B5?()�-)95*;5D�@:3'():�7C72�816
?.2(/�A):?)2;�J�2&A)O�)2)(7D7�63(()25(*5485:$��2)(7D�;&23B320)�
<7D*18�;/:1;7�01974612721�@.:1�)2()*(5�-7:�=):6(5(56�-3(32*3483:�
J=� 0191:7�� R>,IQG� '� 0191:7�� M>MM,O$� 
3� 21012(1� &(3483:3()2��6

hi'&81D7�6)-3(�107(*7487:$

�2)(7D�;&23B320)>�LM�?5(�/D1:7201�C)(54*)�;/:1;7�-3(32)2�7dari 
'1:;&21((1:72� #� A1� �� �1&:7;7� �701:(76� �)6()45*52)� ?.21(76�
@.:/4(1:7272� 0791:� @:3'():)� 65?);()� )2()*(5� -7:� 4167(01� 0)<)�
?/6;16�&(0393�@.:/(*/48/:$��:8)?)�C56)2�-3�=):6(5(5952>�<)2@7�
@:3'():�):);520)�&(34839323�81;'78�18*16�)*)B5�7(1 A):?)2;():52�
homoje2� JM>MIRO� &(0393� 03:3*0)� 63(()25()2� �&;8� �&B�
81;8(1:72012��&B<-1:@�;���L�81;87�63(()25(*5485:$
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�.F2(�CC*��/5�� ��;+�1/���-/>:�4/4���=+���. 323�D32.+34�X 
ve Y Teorisi Lider2/:� &.:2.>3�34.� &=4�2/:� �=+;>2�+/4in 
�(D�F�+9'1���B���1 /��.+>32.> 3+�.��(4,)2.+3
Hizmet 
�/:1;7

�525=�
�1974612(1:7

Ortalama 
 ):65

��0191:7

0-N��5(
5-I��5( -,130 ,563 
10-+N��5( -,193 ,532 
15-LM��5( -,143 ,925 
LM�5(�W -,374* ,002 

�7D*18� ;/:1;7� 01974612721� @.:1>� 70):7� '1:;&21((1:72� #� A1� ��
�1&:7;7� �701:(76��)6()45*52)� ?.21(76� @.:/4(1:7272��&B<-1:@�;�
��L� 81;8� ;&23C():5� 72B1(120797201>� M-N� ?5(05:� <7D*18� ;/:1;7�
-3(32)2():52� #� A1� �� �1&:7;7� �701:(76� �)6()45*52)� ?.21(76�
@.:/4(1:7�7(1�LM�?5(�/D1:7201�C)(54*)�;/:1;7�-3(32)2():52�#�A1���
�1&:7;7� �701:(76� �)6()45*52)� ?.21(76 @.:/4(1:7� ):);520)� fark 
&(0393�@.:/(*/48/:�J&:8)()*)():�=):65��-M>RQNG�'�0191:7��M>MMLO$
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#� A1� �� �1&:7;7� �701:(76� �)6()45*52)� ?.21(76� @.:/4(1:7272�
)2()*(5� -7:� 4167(01� =):6(5()45'� =):6(5()4*)059525� 81;8� 18*16�
)*)B5?()� -)95*;5D� @:3'():� 7C72� 816� ?.2(/� A):?)2;� J�2&A)O�
analizi kulla25(*5485:$� �2)(7D� ;&23B320)� @1(7:� 0/D1?7�
01974612721� @.:1� )2()*(5� -7:� =):6(5(56� -3(32*3483:� J=� 0191:7��
R>NSQG� '� 0191:7�� M>MMIO$� 
3� 21012(1� &(3483:3()2� �7 hipotezi 
6)-3(�107(*7487:$

�2)(7D� ;&23B320)>� NMM+� ��� A1� /D1:7� @1(7:1� ;)<7'� &()2� 70):7�
personellerin X ve Y Teorisi Liderlik Yak()45*52)� ?.21(76�
@.:/4(1:7272� 0791:� @:3'():)� 65?);()� )2()*(5� -7:� 4167(01� 0)<)�
?/6;16� &(0393� @.:/(*/48/:$�:8)?)� C56)2� -3� =):6(5(5952> hangi 
@:3'():�):);520)�&(34839323�81;'78�18*16�)*)B5�7(1�A):?)2;():52�
<&*&E12� JM>+R+O� &(0393� 03:3*0)� 63(()25()2� �&;8� �&B�
te;8(1:72012��&B<-1:@�;���L�81;87�63(()25(*5485:$

Gelir 
�/D1?7

�525=�
�1974612(1:7

Ortamalar 
 ):65�

��0191:7

        4001+ 

2000-2500TL ,442* ,021 

2501-3000TL ,240* ,044 

3001-3500TL ,263 ,126 

3501-4000TL ,307 ,084 

�1(7:�0/D1?7 01974612721�@.:1>�70):7�personellerin X ve Y Teorisi 
�701:(76��)6()45*52)��.21(76�@.:/4(1:7272��&B<-1:@�;���L�81;8�
;&23C():5� 72B1(120797201>� NMM+� ��� A1� /D1:7� @1(7:1� ;)<7'� &()2�
70):7�'1:;&21(72�#�A1����1&:7;7��701:(76��)6()45*52)��.21(76�
@.:/4(1:7� 7(1�LMMM-LHMM����):);5�@1(7:1�;)<ip olanlar ve 2501-
RMMM� ��� ):);5� @1(7:1� ;)<7'� &()2():52� @.:/4(1:7� ):);520)� =):6�
&(0393� @.:/(*/48/:� J&:8)()*)():� =):65�� M>NNLG� M>LNM� '� 0191:7��
0,021; 0,044). 
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J*��(4,)�

3�63:)*():)�@.:1�(701:(1:72�0)A:)254():525�-1(7:(1?12�12�.21*(7
=)68.:(1:012� -7:7>� -3� (701:(1:72� 72;)2� 0)A:)254():5� 7(1� 7(@7(7�
A):;)?5*�A1�0/4/2B1(1:707:$�#�81&:7;7�72;)2�32;3:323 arka plana 
)():)6�C)(54)2():�/D1:7201�-);65>�.0/((1207:*1*1�@7-7�=)68.:(1:7�
@.D�.2/21�)(5:612�-3232�D5885�&()2���81&:7;7�72;)2�32;3:32)�C&6
=)D()� .21*� A1:1:16� 72;)2():52� C)(54*)():520)� 6&28:&(�
107(*1(1:72012� C&6� 61207� 61207(1:727� 6&28:&(� 101-7(1B16(1:727>
C)(54*)?5� D&:32(3(36� &():)6� @.:*1076(1:727� A1� C)(54*)?5�
072(12*16�6)0):�0&9)(�&(039323�0/4/2*/4(1:07:$��B�:1@&:�32�
-3�?)6()45*520)2�;&2:)�@1(7487:7(12�-7:C&6�?)6()45*52�81*1(721�
-)68595*5D0)���81&:7;7272�*38()6)�&(039323�@.:*1681?7D$�#�A1�
�� 81&:7;721� @.:1 72;)2� 0&9);5� @1:197� 0)A:)254():5� -3(320393�
4):8():)� @.:1� 01974*1� @.;81:*168107:$� �:)485:*)252� @121(721�
-)68595*5D0)� 7;1>� 
):852� �27A1:;781;7� 70):7� '1:;&21(7� /D1:720e 
?)'5()2�-3�C)(54*)� ;&23B320)�C)(54)2():52� C)(54856():5� -7:7*(1:�
@.D� .2/21� )(52):)6� #� 81&:7;721� 0)<)� ?)8652� &(036():5�
@.:/(*/48/:$

�)(54)2():52� 61207(1:727� 0)<)� =)D()� 74(1:721� A1:1-7(*1(1:7� 7C72>�
74(1:727� ;1A1:16� 0)<)� 5(5*(5� C)(54)-7(*1(1:7� 7C72>� .2B1(76(e 
?.2187B7(1:72� A1� 61207(1:7272� �� 81&:7;720167� 81&:7(1:7�
-127*;1*1(1:7�@1:16*168107:$��)(54*)252�D&:32(3�&(*)059525>�
C)(54*)252� =7D?&(&E76� -7:� 7<87?)C� &(039323� 6)-3(� 18*1*7D�
@1:16*168107:$��&23C�A1:7(1:721�-)68595*5D0)�C)(54*)�&:8)*5252�
0)<)� 0)� 7?7(1487:7(*1;7� A1� -3� 6&230)� 0)<)� A1:7*(7� C)(545()B)95�
0/4/2/(*1;721�:)9*12�)2618�;&23C():520)2�-3�&:)252�C&6�0/4/6�
&(0393� 218� -7:� 4167(01� @.:/(*168107:$� 
21:7(1:7*� ):);520)�
?.2187B7(1:72� C)(54)2():)� -);65� 63:*)*);5� A1� -3232� 7C72�
19787*(1:� A1:7(*1;7� @1:16879707:$� #� 8eorisinin en belirgin 
.D1((76(1:72012� &()2� -3� *)001� C)(54)2():� 61207� '&8)2;7?1(727�
fark ede:16>� A1:7(12� 7472� )B7(7?18� 03:3*32)� @.:1� ?)'*);5�
@1:16879727� A1� -3232� 7C7201� <7C-7:� 67*;1012� 1*7:� )(*);5�
@1:16*1079727�=):6�18*1(707:$�
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Kayn.:).
�68)4>� 	$� �2)(>� �$� (2009). �4(18*1B7(76� �3:)*� A1��?@3()*)>�

�18)?��)?52():5>��26):)$�

�=7(>��$�JLMMNO$��4(18*1��.2187*7, �68/1(��)?52():5>��;8)2-3($�

�:12>� �:&(� JLMMIO$� �.2187*� A1� �:@)27D);?&2� J�)90)4� A1�
�/:1;1(��)6()45*():O>�
18)�����)?52B5(56>��;8)2bul.  

�&C>� �)6)2� A1� �&')(&9(3>� �1(7<� JLM+MO$� �.2187*� 
7(7*7��
�1*1(��)A:)*():��3:)*�A1��(61(1:>��1C672��)?52B5(56>�
Ankara. 

�&C1(>� �$� J+IIIO$ �4(18*1� �.2187B7(797�� �.2187B7� �1(7487:*1>�
�:@)27D);?&2�A1��)A:)254>��
18)��)?52():5>��;8)2-3($�

!161:>� �$�$� JLM+NO$  Teori X ve Teori Y. Ybs Ansiklopedisi. 
1(1),30-33 

!7*416>� !1:7=� A1� �)(76>� �02)2� JLM+,O$� �.2187*� A1�
�:@)27D);?&2>��9787*��)?521A7>��&2?)$


