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OZET

Kurumsal Kaynak Planlamasi (KKP) sistemleri pek 90k firma tarafindan adapte edilmektedir.
Bu yaztltmtn kurulumu sayesinde onemli organizasyonel etkinlikler basarildigi halde pek coklartnda da
hayal kinkltklan yasanmaktadtr. Bu calisma KKP sistemlerinin basarili adaptasyonunda Yenilik Yaytlim
Teorisi (Rogers, 1995) degiskenlerinin kullammtnt esas almaktadir. Ulastlan bulgular, teorinin incelenen
degiskenlerinin hem KKP basartst iizerinde hem de organizasyonel performans iizerinde pozitif yonde
etkilerini ortaya koymaktadtr.

Anahtar Kelimeler: Yenilik Yayilim Teorisi, Kullantct Ozellikleri, Yenilikci Ozellikler,
Organizasyonel Ozellikler, Cevresel Ozellikler, Kurumsal Kaynak Planlamasi.

1.ctats
Esnek iiretim sistemleri, robotik sistemler ve yonetim enformasyon sistemleri gibi yeniliklerin

isletmelere basanh adaptasyonunu ve kullamrmru etkileyen faktorlerin anlasrlmasi onemli bir bilimsel
arasnrma konusudur (Frambach, ve Schillewaert, 2002: 163; Cooll vd., 1997: 543; Jiang vd., 2000: 25).
Bu noktadan hareketle organizasyonlarm enformasyon teknolojilerini uygulama cabalannm basansma
katkida bulunacak faktorler setinin tarumlanmasi gerekmektedir.

Dolayisiyla cahsmanm amact bir enformasyon teknolojisi yeniligi olan KKP yazilrmmm firmaya
adaptasyonunda dikkate ahnmasi gereken kritik basan faktorleri olarak Yenilik Yayihm Teorisi
degiskenlerinin kullamrrum ortaya koymaktir. Cahsmarun hedefledigi katki; KKP yazrhmmm isletmeye
basanh kurulumunda one cikan faktorleri Yenilik Yayilrm Teorisi'nin degiskenleriyle acrklamaktir.

2. YENiLiK YAYILIM TEORisi

Bir sosyal sistem icinde yeni fikirlerin veya teknolojilerin yayrhrmru etkileyen faktorlerin
arastmlmasmda Rogers'm (1995) Yenilik Yayihm Teorisi yogun bir kullamma sahiptir (Prescott ve
Conger, 1995:20). Yenilik adaptasyonunu etkileyen faktorler bes ozellik icinde toplam 28 tutumla
aciklarur. Bunlar (Rogers, 1995: 26-36; 242-244, Ollila ve Lyytinen, 2003: 282-283);

a- Bireysel faktdrler: Test etme, Kisisel iliski agi.Kurallar ve isin kontrolii, Yaparak ogrenme.

b- Yenilik faktdrleri: Goreceli avantaj, Kullamrn kolayligr, Teknik uyumluluk, Fark
edilebilirlik, Fiyat, Problem cozme, Standart, Teknolojik konum.

c- Gorev faktorleri: Ticari avantaj, KullamCl tatmini, Kullamcl direnci,

d- Organizasyonel faktorler: Ki~ilerarasl aglar, Gayri r.esmi haberle~me, Teknolojik deneyim,
C;:ah~antaktmlar, Dii~iince liderleri, Digerlerinden baglmslzhk, Yeniligi adapte eden in tipi, Yonetim
hiyerar~isi, Organizasyon biiyiikliigii.

e- <;::evreselfaktOrler: Kiiltiirel degerler, Teknolojik yapl, Toplumsal normlar, Fon.

3. KKP SiSTEMLERi

Firmalarm enformasyon sistemleri kullammmda en son ~ama KKP sistemleridir. KKP
sistemleri; satl~, dagltlm, materyal yonetimi, iiretim, insan kaynaklart, finans gibi firma fonksiyonlartnda
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yazrhm entegrasyonu saglayan bilgisayar paket programlandir (Gyampah ve Salam, 2004: 732).
Organizasyondaki fonksiyonel alanlan ve enformasyon tabanh surecleri entegre eder.

4. ARA~TIRMA MOD ELi
Basanh KKP uygulama modeli, dort boyut (kullamci ozellikleri, yenilikci ozellikler,

organizasyonel ozellikler ve organizasyonun faaliyet gosterdigi cevre czellikleri) altmda onuc bagimsiz
degiskeni icerir. incelenen degiskenlerin bagimh degiskenler olan KKP enformasyon sisteminin
uygulama basansi ve algrlanan organizasyonel performans iizerindeki pozitif yada negatif yonde etkileri
ampirik olarak incelenecektir (bakimz Sekil 2).

~ekil 1: Arastrrma Modeli

Kullamci Ozellikleri
- Kullanrci Tatmini
- Kullaruci Direnci

Yenilikei Ozellikler
- Teknik Uyumluluk
- i~ Sureclerinin Yeniden
Gozden Gecirilmesi

~
- Toplam Kalite Yonetirni

KKP Uygulama Algilanan
r---+ Organizasyonel

Organizasyonel Ozellikler VI Basansi Performans
- Ust Yonetim Destegi
- Organizasyonel Arnaclarda
Konsensus

- Egitim
- Enformasyon Yogunlugu

Cevresel Ozellikler
- Rekabetci Baski
- Cevresel Belirsizlik

4.1. Kullamci Ozellikleri

Kullamcilann ozellikleri enformasyon sistemi performansma etki etmektedir.

4.1.1. Kullamcr Tatmini

Kullantci tatmini; belirli bir bilgisayar uygulamasiyla dogrudan etkilesim halinde olan kisinin
buna yonelik tutumudur (Somers ve digerleri, 2003: 597). Kullamci tatmininin onemi; sistemin
kullanimma yol acacak ve kullarurm artiracak olmasidir. Boylece verimliligi iyilestirerek sistem
maliyetlerini dusurecektir

HI.: Kullamci tatmini ile KKP uygulama basansi arasmda pozitifbir iliski vardrr.

Hlb: Kullaruci tatmini ile algilanan organizasyonel performans arasmda pozitifbir iliski vardir.

4.1.2. Kullamcr Direnci

Direnc; ongorulen degisirne karst ters reaksiyon (Hirschheim ve Newman, 1988: 398) yada yeni
sistemin kullammmdaki isteksizliktir (Adams ve digerleri, 2004: 56).

H2a: Kullamci direnci ile KKP uygulama ba~ansl arasmda negatifbir ili~ki vardlr.

H2b: Kullamci direnci ile algllanan organizasyonel performans arasmda negatifbir ili~kivardlr.

202



9. Ulusal lsletmecilik Kongresi, 6-8 Mayis 2010, Zonguldak

4.2. Yenilikci Ozellikler
Yenilikci ozellikler, yenilikleri uyarlamaya cahsan isletmenin yenilige yonelik tutumudur

(Frambach ve Schillewaert, 2002: 164). Yenilik, isletme problemlerine karst bir cozum aracidir.

4.2.1. Teknik Uyumluluk
Organizasyonun mevcut teknolojisi ve sistemleriyle yeni sistemin uyumluluk derecesi teknik

uyumluluk olarak ifade edilmektedir (Palvia ve digerleri, 2001: 249). Enformasyon teknolojisi
mimarisinin temel hedefi; uyumsuzluklardan uzaklastirarak, entegrasyonu gerceklestirrnektir (Keen,
1994:105).

H3a: Teknik uyumluluk ile KKP uygulama basansi arasmda pozitifbir iliski vardir.

H3b: Teknik uyumluluk ile algrlanan organizasyonel performans arasmda pozitifbir iliski vardir.

4.2.2. i~Sfireelerinin Yeniden Gozden Geeirllmesi

i~sureclerinin yeniden gozden gecirilmesi; maliyet, kalite, hizrnet, dagmm, esneklik, i~ tatmini,
hiz gibi kritik performans olcumlerinde koklu iyilesmelerin basanlabilrnesi icin i~ sureclerinin temelden
yeniden dusunulmesi ve isletme silreclerinin radikal bir sekilde yeniden tasarlanmasmi ifade etmektedir.

H4a: i~sureclerinin yeniden gozden gecirilmesi ile KKP uygulama basansi arasmda pozitif bir
iliski vardir,

H4b: i~sureclerinin yeniden g6zden gecirilmesi ile algilanan organizasyonel performans arasmda
pozitifbir iliski vardir,

4.2.3. Toplam Kalite Yonetlmi

TKY; sirket capmda surekli iyilestirrne inancma dayah, buttln isgorenlerin katrhrmyla lirlinlerin,
hizmetlerin uretilmesinde is sureclerine eslik eden, etkinligi ve etkililigi gerceklestiren, organizasyonun
yonetimine rehberlik eden, toplumun, musterilerin beklentilerini, ihtiyaclanru dikkate alan prensiplerdir.

HSa: TKY ile KKP uygulama basansi arasmda pozitifbir iliski vardir.

HSb: TKY ile algilanan organizasyonel performans arasmda pozitifbir iliski vardir.

4.3. Organizasyonel Ozellikler

Enformasyon sisteminin adaptasyonunu esas belirleyen organizasyonel ozelliklerdir.

4.3.1. Ust Yonetim Destegi

Enformasyon sistemi icinde list yonetim destegi; enformasyon sistemi fonksiyonunun oneminin
list yonetim tarafmdan anl~Iimasl ve list yonetimin enformasyon sistemi faaliyetlerine katIima
derecesidir (Raghunathan ve digerleri, 2004: 3-4).

~a: Ust yonetim destegi ile KKP uygulama ba~ansl arasmda pozitifbir ili~ki vardlr.

~b: Ust yonetim destegi ile algIianan organizasyonel performans arasmda pozitif bir ili~ki
vardlr.

4.3.2. Organizasyonel Ama~larda Konsensus

Karar verme slirecinin bir ylktlSI olan konsensus; blitlin taraflarm anla~arak en makul
(uygulanabilir) kararm grup karan olarak almasldlr (Dess ve Origer, 1987: 313). Ozellikle kararlarm
uygulanmasma ve koordinasyonuna yardlm eder.

H7a Organizasyonel amalYlardakonsensus ile KKP uygulama ba~ansl arasmda pozitif bir ili~ki
vardlr.

H7b Organizasyonel amalYlarda konsensus ile algllanan organizasyonel performans arasmda
pozitifbir ili~ki vardlr.

4.3.3. Egitim

Bireyde istenen davram~ degi~ikliklerinin gerlYekle~tirilmesislireci, egitimin tamml olarak kabul
edilmektedir. Egitim, enformasyon teknolojisinin kullammmda ve kabullinde temel rol oynar (Knol ve
Stroeken, 2001: 233).
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HSa:Egitim ile KKP uygulama basansi arasmda pozitifbir iliski vardir.

HSb:Egitim ile algilanan organizasyonel performans arasmda pozitif bir iliski vardir.

4.3.4. Enformasyon Yogunlugu

Enformasyon yogunlugu; firmarun iiriinlerinde ve faaliyetlerinde enformasyonun biriktirilmesi
ve islenmesi derecesidir (Hu ve Quan, 2005: 43). Urun veya hizmetin kullarunu, uretimi, gelistirilrnesi
icin ihtiyac duyulan enformasyon miktan seklinde de aciklanrmsur (Bhatt ve Stump, 2001: 35).

H9a:Enformasyon yogunlugu ile KKP uygulama basansi arasmda pozitifbir iliski vardir,

H9b Enformasyon yogunlugu ile algilanan organizasyonel performans arasmda pozitif bir iliski
vardir,

4.4. Cevresel Ozellikler

Cevre, organizasyon srrurlanrun dismdaki fiziki ve sosyal faktorlerdir (Duncan, 1972:314).
Organizasyonlar cevrelerindeki degisirnlere reaksiyonda bulunarak degisirler (Dixon ve digerleri,
1994:98) ve boylece organizasyonun yaptst ve surecleri, cevresiyle uyumlu hale gelir.

4.4.1. Rekabetci Baski

Rekabetci baski, firmanm ilrun ve surec yeniliklerine baslamasi icin harekete gecmesine neden
olmaktadir (Boone, 2000: 552). Algilanan rekabetci baski, firmayi cevre, performans, kalite, giivenlikle
i1gili hizmetlere veya iiriinlerin uretirn sureclerini etkileyen yeni standartlara yonlendirmektedir
(Montalvo, 2004: 7).

HlOa:Rekabetci baski ile KKP uygulama basansi arasmda pozitifbir iliski vardir,

HlOb:Rekabetci baski ile algilanan organizasyonel performans arasmda pozitif bir iliski vardir.

4.4.2. Cevresel Belirsizlik

Cevresel belirsizlik; endiistriyel iliskiler, ekonomik cevre, hukurnet politikalan, rakipler,
teknolojik silrecler, globalizasyon, yasal diizenlemeler, tedarikciler, musteriler gibi dl~ cevrenin
organizasyon uzerindeki etkilerini tam dogru olarak firmanm ongorebilme yeteneginin olmamasidrr
(Hoque, 2004:489).

Hila: Cevresel belirsizlik ile KKP uygulama basansi arasmda pozitifbir iliski vardir.

Hllb: Cevresel belirsizlik ile aigilanan organizasyonel performans arasmda pozitif bir i1i~ki
vardlr.

4.5. KKP Uygulama Ba~ansl

Enformasyon sisteminin b~ansl; enformasyon sistemlerinden elde edilecek yararlardlr (Ashill
ve Jobber, 1999:519). KKP sistemi uygulamasmda ba~an, KKP sisteminin saglayacagl potansiyel
faydalan gergekle~tirmesidir (Chou ve Chang, 2008: 150; Umble ve digerleri, 2003: 256)

H12: KKP uygulama ba~ansl ile aigilanan organizasyonel performans arasmda pozitif bir ili~ki
vardlr.

4.6. Algdanan Organizasyonel Performans

Performans; firmanm hedetlerini gergekle~tirme derecesidir (Choi ve digerleri, 2008: 250). Bu
hedetler pazar payl ve btiytime oram gibi ekonomik hedetler olabilecegi gibi satl~lar, karhhk ve rasyolan
igeren finansal hedetler, tirtin kalitesi gibi operasyonel hedetler veya organizasyonel hedetler olabilir
(Short ve Palmer, 2003: 210). Aigilanan organizasyonel performans ise, enformasyon sisteminin i~letme
performansl tizerindeki etkisini olger (Zviran ve Erlich, 2003: 82).

5. ARA1)TIRMA YONTEMi

Bu ar~tlrmada ana ktitle Ttirkiye'de KKP kullamcisl firmalardlr. Anketler KKP sistemi
kullanan 610 firmaya postalanml~ ve 236 firmadan cevap ahnml~tlr.
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Tablo 1: Hipotezlere ait Sonuelar

Hip.No. Hipotezler Sonul;
HI.: Kullamci tatmini ile KKP uygulama basansi arasmda pozitif bir iliski vardir, Desteklenmistir

Hlb: Kullamci tatmini ile algilanan organizasyonel performans arasmda pozitif bir Desteklenmemistir
iliski vardir.

H2.: Kullaruci direnci ile KKP uygulama basansi arasmda negatifbir iliski vardir. Desteklenmemistir
H2b: Kullamci direnci ile algilanan organizasyonel performans arasmda negatifbir Desteklenmemistir

iliski vardir.
H3.: Teknik uyumluluk ile KKP uygulama basansi arasmda pozitif bir iliski vardir. Desteklenmistir

H3b: Teknik uyumluluk ile algilanan organizasyonel performans arasmda pozitif bir Desteklenmistir
iliski vardir.

H4.: i~sureclerinin yeniden gozden gecirilmesi ile KKP uygulama basansi arasmda Desteklenmistir
pozitifbir iliski vardir.

H4b: i~ sureclerinin yeniden gozden gecirilmesi ile algilanan organizasyonel Desteklenmistir
performans arasmda pozitif bir iliski vardir.

Hs.: TKY ile KKP uygulama basansi arasmda pozitifbir iliski vardrr, Desteklenmistir

HSb: TKY ile algilanan organizasyonel performans arasmda pozitifbir iliski vardir. Desteklenmistir

H6.: Ust yonetim destegi ile KKP uygulama basansi arasmda pozitifbir iliski vardir, Desteklenmistir

H6b: Ust yonetim destegi ile algrlanan organizasyonel performans arasmda pozitif bir Desteklenmemistir
iliski vardir.

H7.: Organizasyonel arnaclarda konsensus ile KKP uygulama basansi arasmda pozitif Desteklenmemistir
bir iliski vardir.

H7b: Organizasyonel amaclarda konsensus ile algilanan organizasyonel performans Desteklenmemistir
arasmda pozitifbir iliski vardir.

Hs.: Egitim ile KKP uygulama basansi arasmda pozitif bir iliski vardir. Desteklenmistir

HSb: Egitim ile algllanan organizasyonel performans arasmda pozitifbir ili~ki vardlr. Desteklenmi~tir

H9.: Enformasyon yogunlugu ile KKP uygulama ba~ansl arasmda pozitif bir ili~ki Desteklenmemi~tir
vardlr.

H9b: Enformasyon yogunlugu ile algllanan organ izasyonel performans arasmda Desteklenmi~tir
pozitifbir iliSki vardlr.

HlOa: Rekabets:i baskI ile KKP uygulama ba~ansl arasmda pozitifbir ili~ki vardlr. Desteklenmi~tir

HIOb: Rekabets:i baskl ile algllanan organizasyonel performans arasmda pozitif bir Desteklenmi~tir
iliski vardlr.

Hila: (:evresel belirsizlik ile KKP uygulama b~ansl arasmda pozitifbir ili~ki vardlr. Desteklenmi~tir

Hllb: (:evresel belirsizlik ile algllanan organizasyonel performans arasmda pozitif bir Desteklenmi~tir
iliSki vardlr.

H12: KKP uygulama ba~ansl ile algllanan organizasyonel performans arasmda pozitif Desteklenmi~tir
bir i1iskivardlr.

6. SONUe;
Yapllan bu s:ah~manm bilime olan ba~hca katklsl; Yenilik YaYlhm Teorisi tarafmdan ortaya

konulan degi~kenlerin Kurumsal Kaynak Planlamasl adaptasyonu tizerindeki etkilerini ortaya koymaktlr.
(:tinkti KKP sistemlerinin geli~iminde akademik literattirtin katklSl iyi kurulmu~ bir teoridir (Holland ve
Light, 2001 :43). Yenilik Yayllim Teorisi 'ne gore i~letmeler, enformasyon sistemlerine yatmm karan
aldlklarmda dort faktOr grubunu goz ontinde bulundurarak uygulamaya ges:melidirler. Bu s:ah~mada soz
konusu ozellikleri temsil eden on tis:degi~kenin etkileri incelenmi~tir. KKP teknolojisinin organizasyona
kurulumunda ve uygulanmasmda yoneticilerin dikkat edecegi hususlar vardlr. Bunlardan ilki KKP
yazlhmma ges:ilmesinin nedenleri ve sistemden elde edilecek faydalar duyurulmahdlr. ikinci olarak
mevcut stires:lerle ilgili problemlerin incelenmesi gerekir. KKP yazlhmmm gerektirdigi i~ siires:lerinin
yeniden gozden ges:irilmesi gereksinimine istinaden detayh bir s:ah~ma yapllmahdlr. Aynca firmanm
faaliyet siiresi boyunca TKY uygulamalanna devam edilmelidir. Son olarak KKP enformasyon sistemi
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fonksiyonunun kurulumu nedeniyle ortaya cikan; yeniden yapilanma ve egitim ihtiyacma istinaden,
enformasyon teknolojisi butcesinin planlanmasi ve yonetilmesi onemli bir konudur.

KAYNAKLAR

Adams, B.; Berner, E.S. ve Rousse, 1. (2004). Applying Strategies to Overcome User Resistance in a
Group of Clinical Managers to a Business Software Application: A Case Study, Journal of
Organizational and User Computing, 16 (4): 55-64.

Adamson, I.ve Shine, 1. (2003). Extending The New Technology Acceptance Model to Measure The End
User information Systems Satisfaction in a Mandatory Environment: A Bank's Treasury,
Technology Analysis&Strategic Management, IS (4): 441-455.

Ahadi, H.R. (2004). An Examination of The Role of Organizational Enablers in Business Process
Reengineering and The Impact of Information Technology, Information Resources Management
Journal, 17 (4): 1-19.

AI-Mashari, M.; Irani, Z. ve Zairi. M. (200 I). Business Process Reengineering: A Survey of International
Experience, Business Process Management Journal. 7 (5): 437-455.

Ashill, N.J. ve Jobber, D. (1999). The Impact of Environmental Uncertainty Perceptions, Decision Maker
Characteristics and Work Environment Characteristics on The Perceived Usefulness of Marketing
Information Systems (MkIS): A Conceptual Framework, Journal of Marketing Management, 15:
519-540.

Au, A.K. ve Enderwick, P. (2000). A Cognitive Model on Attitude Towards Technology Adoption,
Journal of Managerial Psychology, 15 (4): 266-282.

Baldridge, J.V. ve Burnham, R.A. (1975). Organizational Innovation: Individual, Organizational and
Environmental Impacts, Administrative Science Quarterly, 20: 165- I76.

Bhatt, G.D. ve Stump, R.L. (200 I). An Empirically Derived Model of The Role IS Networks in Business
Process Improvement Initiatives, Omega, 29: 29-48.

Bingi, P., Sharma, M.K. ve Godla, 1.K. (1999) "Critical Issues Affecting an ERP Implementation",
Information Systems Management, 16(3), s. 7-14.

Birley S. ve Westhead, P. (1990). Growth And Performance Contrasts Between 'Types' Of Small FIrms,
Strategic Management Journal, 11: 535-557.

Boone, 1. (2000). Competitive Pressure: The Effects on Investments in Product and Process Innovation,
The RAND Journal of Economics, 31 (3): 549-569.

Bourgeois, L.J. (1985). Strategic Goals, Perceived Uncertainty and Economic Performance in Volatile
Environments, Academy of Management Journal, 28: 548-573.

Bradford, M. ve Florin, J. (2003). Examining The Role of Innovation Diffusion Factors on The
Implementation Success of Enterprise Resource Planning Systems, International Journal of
Accounting Information Systems, 4: 205-225.

Brandyberry, A.A. (2003). Determinants of Adoption for Organisational Innovations Approaching
Saturation, European Journal of Innovation Management, 6 (3): 150-158.

Buchko, A.A. (1994). Conceptualization and Measurement of Environmental Uncertainty: An
Assessment of The Miles and Snow Perceived Environmental Uncertainty Scale, Academy of
Management Journal, 37 (2): 410-425.

Byrd, T.A. ve Marshall, T.E. (1997). Relating Information Technology Investment to Organizational
Performance: A Causal Model Analysis, Omega, 25 (1): 43-56.

Calantone, R.J., Cavusgil, S.T. ve Zhao, Y. (2002). Learning Orientation, Firm Innovation Capability and
Firm Performance, Industrial Marketing Management, 31: 515-524.

Choe, J.M. (1996). The Relationships Among Performance of Accounting Information Systems,
Influence Factors and Evolution Level of Information Systems, Journal of Management
Information Systems, 12 (4): 215-239.

206



9. Ulusal lsletmecilik Kongresi, 6-8 Mayts 2010, Zonguldak

Choe, J.M., Lee, Y.H. ve Park, K.C. (1998). The Relationship Model Between The Influence Factors and
The Strategic Applications of Information Systems, Eurepean Journal of Information Systems, 7:
137-149.

Choi, 8.; Poon, S.K. ve Davis, J.G. (2008). Effects of Knowledge Management Strategy on
Organizational Performance: A Complementarity Theory Based Approach, Omega, 36: 235-251.

Chou, S.W. ve Chang, Y.c. (2008). The Implementation Factors That Influence The ERP Benefits,
Decision Support Systems, 46: 149-157.

Chung, S.H. ve Snyder, C.A. (2000). ERP Adaption: A Technological Evoluation Approach,
International Journal of Agile Management Systems, 2 (1): 24-32.

Cohen, IF. (2001). Environmental Uncertainty and Managerial Attitude: Effects on Strategic Planning,
Non Strategic Decision Making and Organisational Performance, South Africa Journal of Business
Management, 32 (3): 17-31.

CoolI, K.O., Diericks, I. ve Szulanski, G. (1997). Diffusion of innovations within organizations:
Electronic switching in the Bell System, 1971-1982, Organization Science, 8 (5): 543-559.

Cronbach., L.J. (2004); "My Current Thoughts on Coefficient Alpha and Successor Procedures," CSE
Report 643, Los Angeles: University of California, s. 1-32.

Dale, B.G. ve Cooper, C.L. (1994). Introducing TQM: The Role of Senior Management, Management
Decision, 32 (1): 20-26.

Damanpour, F. (1991). Organizational Innovation: A Meta Analysis of Effects of Determinants and
Moderators, Academy of Management Journal, 34 (3): 555-590.

Damanpour, F. ve Gopalakrishnan, S. (1998). Theories of Organizational Structure and Innovation
Adoption: The Role of Environmental Change, Journal of Engineering and Technology
Management, 15: 1-24.

Deloitte Consulting (1999). ERP's Second Wave: Maximizing The Value of ERP-Enabled Processes,
http://www.deloitte.com/publications/m0499 I.html

Dess, G.G. (1987). Consensus on Strategy Formulation and Organizational Performance: Competitors in
a Fragmented Industry, Strategic Management Journal, 8: 259-277.

Dess, G.G. ve Origer, N.K. (1987). Environment, Structure and Consensus in Strategy Formulation: A
Conceptual Integration, Academy of Management Review, 12 (2): 313-330.

Dess, G.G. ve Priem, R.L. (1995). Consensus Performance Research: Theoretical and Empirical
Extensions, Journal of Management Studies, 32 (4): 401-417.

Dixon, lR., Arnold, P., Heineke, 1., Kim, J.S. ve Mulligan, P. (1994). Business Process Reengineering:
Improving in New Srategic Directions, California Management Review: 93-108.

Dooley, R.S., Fryxell, G.E. ve Judge, W.Q. (2000). Belaboring The Not-So-Obvious: Consensus,
Commitment and Strategy Implementation Speed and Success, Journal of Management, 26 (6):
1237-1257.

Duncan, RB. (1972). Characteristics of Organizational Environments and Perceived Environmental
Uncertainty, Administrative Science Quarterly, 17 (3): 313-327.

Ettlie, J.E. (1983). Organizational Policy and Innovation Among Suppliers to the Food Processing Sector,
Academy of Management Journal, 26 (I): 27-44.

Fichman, RG. (200 I). The Role of Aggregation in The Measurement of IT Related Organizational
Innovation, MIS Quarterly, 25 (4): 427-454.

Frambach, R T. (1993). An Integrated Model of Organizational Adoption and Diffusion of Innovations,
European Journal of Marketing, 27 (5): 22-41.

Frambach, R.T. ve Schillewaert, N. (2002). Organizational Innovation Adoption A Multi-level
Framework of Determinants and Opportunities for Future Research, Journal of Business Research,
55: 163-176.

207



9. Ulusal lsletmecilik Kongresi, 6-8 Mayis 2010, Zonguldak

Fuentes, M.M., Albacete-Saez, e.A. ve Llorens-Montes, F.J. (2004). The Impact of Environmental
Characteristics on TQM Principles and Organizational Performance, Omega: 1-18.

Gaski, J.F. (1984) "The Theory of Power and Conflict in Channels of Distribution", Journal of
Marketing, 48(3), s. 9-29.

Gelderman, M. (1998). The Relation Between User Satisfaction Usage of Information Systems and
Performance, Iriformation&Management, 34: 11-18.

Gerloff, E.A., Muir, N.K. ve Bodensteiner, W.D. (1991). Three Components of Perceived Environmental
Uncertainty: An Exploratory Analysis of The Effects of Aggregation, Journal of Management, 17
(4): 749-768.

Grover, V., Teng, J., Segars, A.H. ve Fiedler, K. (1998). The Influence of Information Technology
Diffusion and Business Process Change on Perceived Productivity: The IS Executive's
Perspective, Information & Management, 34: 141-159.

Gyampah, K.A. ve Salam, A.F. (2004). An Extension of The Technology Acceptance Model in an ERP
Implementation Environment, Information&Management, 41: 731-745.

Hammer, M. ve Champy, J. (1993). Reengineering The Corporation: A Manifesto for Business
Revolution, New York: Harper Collins Publishers.

Hirschheim, R. ve Newman, M. (1988). Information Systems and User Resistance: Theory and Practice,
The Computer Journal, 31 (5): 398-408.

Holland, C.P. ve Light, B. (2001). A Stage Maturity Model for Enterprise Resource Planning Systems
Use, Databasefor Advances in Information Systems, 32 (2): 34-45.

Hong, K.K. ve Kim, Y.G. (2002). The Critical Success Factors for ERP Implementation: An
Organizational Fit Perspective, Information&Management, 40: 25-40.

Hoque, Z. (2004). A Contingency Model of The Association Between Strategy, Environmental
Uncertainty and Performance Measurement: Impact on Organizational Performance, International
Business Review, 13: 485-502.

Hrebiniak, L.G. ve Snow, e.e. (1982). Top Management Agreement and Organizational Performance,
Human Relations, 35: 1139-1158.

Hsu, e. (2008). Knowledge Sharing Practices as a Facilitating Factor for Improving Organizational
Performance Through Human Capital: A Preliminary Test, Expert Systems with Application, 35:
1316-1326.

Hu, Q. ve Quan, 1.1. (2005). Evaluating The Impact ofIT Investments on Productivity: A Causal Analysis
at Industry Level, International Journal of Information Management, 25: 39-53.

Huber, G.P., O'Connel, M.J. ve Cummings, L.L. (1975). Perceived Environmental Uncertainty: Effects of
Information and Structure, Academy of Management Journal, 18 (4): 725-740.

Hult, G.T.M., Hurley, R.F. ve Knight, G.A. (2004). Innovativeness: Its Antecedents and Impact on
Business Performance, Industrial Marketing Management, 33: 429-438.

Hunton, J.E., Lippincott, B. ve Reck, 1.L. (2003). Enterprise Resource Planning Systems: Comparing
Firm Performance of Adopters and Nonadopters, International Journal 0/Accounting Information
Sytems, 4: 165-184.

Igbaria, M. ve Tan, M.e. (1997). The Consequences of Information Technology Acceptance on
Subsequent Individual Performance, Information&Management, 32: 113-121.

Jiang, J.1., Muhanna, W.A. ve Klein, G. (2000). User Resistance and Strategies for Promoting Acceptance
Across System Types, Information&Management, 37: 25-36.

Kanter, R.M. ve Brinkerhoff, D. (1981). Organizational Performance: Recent Developments in
Measurement, Annual Review of Sociology, 7: 321-349.

Kassicieh, S.K. ve Yourstone, S.A. (1998). Training, Performance Evaluation, Rewards and TQM
Implementation Success, Journal of Quality Management, 3 (I): 25-38.

208



9. Ulusal lsletmecilik Kongresi, 6-8 Mayis 2010, Zonguldak

Keen, P.G.W. (1994). Every Manager's Guide to Information Technology, 2nd Ed., Boston: Harvard
Business School Pres.

Kitchell, S. (1997). CEO Characteristics and Tecnological Innovativeness: A Canadian Perspective,
Canadian Journal of Administrative Sciences, 14 (2): 111-125.

Knight, D., Pearce, C.L., Smith, K.G., Olian J.D., Sims, H.P., Smith, K.A. ve Flood, P. (1999). Top
Management Team Diversity, Group Process and Strategic Consensus, Strategic Management
Journal, 20: 445-465.

Knol, W.H.C. ve Stroeken, J.H.M. (2001). The Diffusion and Adaption of Information Technology in
Small and Medium Sized Enterprises Through IT Scenarios, Technology Anaysis&Strategic
Management, 13 (2): 227-246.

Kuei, C.H. ve Madu, C.N. (1995). Managers Perception of Factors Associated with Quality Dimensions
of Different Types of Firms, Quality Management Journal, 2: 67-80.

Law, C.C.H. ve Ngai, E.W.T. (2007). ERP Systems Adoption: An Exploratory Study of The
Organizational Factors and Impacts of ERP Success, Information& Management, 44: 418-432.

Legris, P., Ingham, J. ve Collerette, P. (2003). Why Do People Use Information Technology? A Critical
Review of The Technology Acceptance Model, Information&Management, 40: 191-204.

Li, E.Y. (1997). Perceived Importance of Information System Success Factors: A Meta Analysis of Group
Differences, Information&Management, 32: 15-28.

Lucas, H.C. ve Spitler, V.K. (1999). Technology Use and Performance: A Field Study of Broker
Workstations, Decision Sciences, 30 (2): 291-312.

Mabert, V.A., Soni, A. ve Venkataramanan, M.A. (2001). Enterprise Resource Planning: Common Myths
Versus Evolving Reality, Business Horizons: 69-76.

Markus, M.L., Axline, S., Petrie, D. ve Tanis, C. (2000). Learning From Adopters' Experiences with
ERP: Problems Encountered and Success Achieved, Journal of Information Technology, 15: 245-
265.

Martinko, MJ., Henry, J.W. ve Zmud, R.W. (1996). An Attributional Explanation of Individual
Resistance to The Intoduction of Information Technologies in The Workplace,
Behaviour&Information Technology, 15 (5): 313-330.

Martinsons, M.G. ve Chong, P.K.C. (1999). The Influence of Human Factors and Specialist Involvement
on Information Systems Success, Human Relations, 52 (1): 123-152.

Mentzer, J.T. ve Konrad, B.P. (1991). An Efficiency/Effectiveness Approach to Logistics Performance
Analysis, Journal of Business Logistics, 12 (1): 33-63.

Mitchell, VW. (1994). How to Identify Psychographic Segments: Partl, Marketing Intelligence and
Planning, 12 (7): 4-10.

Montalvo, C. (2004). What Triggers Change and Innovation?, Technovation: 1-12.

Motwani, J., Mirchandani, D., Madan, M. ve Gunasekaran, A. (2002) "Successful Implementation ofERP
Projects: Evidence From Two Case Studies", International Journal of Production Economy, 75( 1-
2): 83-96.

Murray, C.E. (2009). Diffusion of Innovation Theory: A Bridge for The Research Practice Gap in
Counseling, Journal ofCounseling&Development, 87: 108-116.

Ngai, E.W.T. ; Law, C.C.H. ve Wat, F.K.T. (2008). Examining The Critical Success Factors in The
Adoption of Enterprise Resource Planning, Computers in Industry, 59: 548-564.

Ollila, E.M. ve Lyytinen, K. (2003). Why Organizations Adopt Information System Process Innovations:
A Longitudinal Study Using Diffusion of Innovation Theory, Information Systems Journal, 13:
275-297.

Ostroff, C. ve Schmitt, N. (1993). Configurations of Organizational Effectiveness and Efficiency,
Academy of Management Journal, 36 (6): 1345-1361.

209



9. Ulusal lsletmecilik Kongresi, 6-8 Mayis 2010, Zonguldak

Palvia, S.C., Sharma, R.S. ve Conrath, D.W. (2001). A Socio Technical Fremework for Quality
Assessment of Computer Information Systems, Industrial Management & Data Systems, 101 (5):
237-251.

Pearson, J.M., McCahon, C.S. ve Hightower, R.T. (1995). Total Quality Management: Are Information
Systems Managers Ready?, Information& Management, 29: 251-263.

Porter, M.E. ve Millar, V.E. (1985). How Information Gives You Competitive Advantage?, Harvard
Business Review, 63 (4): 149-160.

Poston, R. ve Grabski, S. (200 I). Financial Impacts of Enterprise Resource Planning Implementations,
International Journal of Accounting Information Sytems, 2: 271-294.

Powell, T.C. (1995). Total Quality Management as Competitive Advantage: A Review and Emperical
Study, Strategic Management Journal, 16: 15-37.

Premkumar, G. ve Roberts, M. (1999). Adoption of New Information Technologies in Rural Small
Businesses, Omega, 27: 467-484.

Prescott, M.B. ve Conger, S.A. (1995). Information Technology Innovations: A Classification by IT
Locus oflmpact and Research Approach, The Data Base For Advances in Information Systems, 26
(2&3): 20-41.

Raghunathan, B.S., Apigian, C.H., Raghunathan, T.S. ve Tu, Q. (2004). A Path Analytic Study of The
Effect of Top Management Support for Information Systems Performance, Omega: I-B.

Raghunathan, B.S. ve Raghunathan, T.S. (1988). Impact of Top Management Support on IS Planning,
The Journal of Information Systems, 2 (2): 15-23.

Ramamurthy, K. (1994). Moderating Influences of Organizational Attitude and Compatibility on
Implementation Success From Computer Integrated Manufacturing Technology, International
Journal of Production Research, 32 (10): 2251-2273.

Ramamurthy, K. ve Premkumar, G. (1995). Determinant and Outcomes of Electronic Data Interchange
Diffusion, IEEE Trans. Eng Management, 42 (4): 332-351.

Raymond, L., Bergeron, F. ve Rivard, S. (1998). Determinants of Business Process Reengineering
Success in Small and Large Enterprises: An Empirical Study in The Canadian Context, Journal of
Small Business Management: 72-85.

Reck, J.L. (2004). Firm Performance Effects in Relation to The Implementation and Use of Enterprise
Resource Planning Systems, Journal of Information Systems, 18 (2): 107-110.

Rogers, E.M. (1995). Diffusion of Innovations, 4th Ed., New York: Free Pres.

Sheu, C., Chae, B. ve Yang, C.L. (2004). National Differences and ERP Implementation: Issues and
Challenges, Omega, 32: 361-371.

Short, lC. ve Palmer, T.B. (2003). Organizational Performance Referents: An Empirical Examination of
Their Content and Influences, Organizational Behavior and Human Decision Processes, 90: 209-
224.

Siriginidi, S.R. (2000). Enterprise Resource Planning in Reengineering Business, Business Process
Management Journal, 6 (5): 376-391.

Somers, Toni M., Nelson, K. ve Karimi, 1(2003). Confirmatory Factor Analysis of The End User
Computing Satisfaction Instrument: Replication within an ERP Domain, Decision Sciences, 34
(3): 595-621.

Stanwick, P.A. ve Pleshko, L.P. (1995). Relationships of Environmental Characteristics, Formalized
Planning and Organizational Design to Performance, The International Journal of Organizational
Analysis,3 (2): 175-197.

Stenbeck, 1(1998). Evolving Enterprise, Information Technologies for Manufacturing Competitiveness,
1 (2): 1-9.

210



9. Ulusal lsletmecilik Kongresi, 6-8 Mayis 2010, Zonguldak

Stratman, J.K. ve Roth, A.V. (2002). Enterprise Resource Planning (ERP) Competence Constructs: Two
Stage Multi-Item Scale Development and Validation, Decision Sciences, 33 (4): 601-628.

Sutcliffe, K.M. ve Huber, G.P. (1998). Firm and Industry as Determinants of Executive Perceptions of
The Environment, Strategic Management Journal, 19 (8): 793-807.

Tait, P. ve Vessey, I. (1988). The Effect of User Involvement on System Success: A Contingency
Approach, MIS Quarterly, 12 (1): 91-108.

Thong, J.Y.L. (1999). An Integrated Model of Information Systems Adoption in Small Businesses,
Journal of Management Information Systems, 15 (4): 187-214.

Thong, J.YL ve Yap, C.S. (1995). CEO Characteristics, Organizational Characteristics and Information
Technology Adoption in Small Business, Omega, 23 (4): 429-442.

Thong, J.Y.L., Yap, C.S. ve Raman, K.S. (1996). Top Management Support, External Expertise and
Information Systems Implementation in Small Businesses, Information Systems Research, 7 (2):
248-267.

Thornhill, S. (2006). Knowledge, Innovation and Firm Performance in High and Low Technology
Regimes, Journal of Business Venturing, 21: 687-703.

Umble, EJ.; Haft, R.R. ve Umble, M.M. (2003). Enterprise Resource Planning: Implementation
Procuderes and Critical Success Factors, European Journal of Operational Research, 146: 241-
257.

Wall, F. ve Seifert, F. (2003). Does The Structure of an Organization Influence of Its ERP Systems?
Results of an Empirical Study, 6th European Conference on Accounting Informations Systems
(ECAIS), Sevilla.

Wang, E.T.G. (2001). Linking Organizational Context with Structure: A Preliminary Investigation of The
Information Processing View, Omega, 29: 429-443.

Weill, P. (1992). The Relationship Between Investment in Information Technology and Firm
Performance: A Study of The Valve Manufacturing Sector, Information System Research, 3 (4):
307-333.

Weill, P. ve Olson, M.H. (1989). Managing Investment in Information Technology: Mini Case Examples
and Implications, MIS Quarterly, 13 (I): 3-17.

Whyte, G., Bytheway, A. ve Edwards, C. (1997). Understanding User Perceptions of Information
Systems Success, Journal of Strategic Information Systems, 6: 35-68.

Woodroof, J. ve Burg, W. (2003). SatisfactionlDissatisfaction: Are Users Predisposed?,
Information&Management, 40: 317-324.

Zhang, L., Lee, M.K.O., Zhang, Z. ve Banerjee, P. (2003). Critical Success Factors of Enterprise
Resource Planning Systems Implementation Success in China, Proceedings of The 36th Hawaii
International Conference on System Sciences, IEEE Computer Society.

Zhang, Z.; Lee, M.K.O.; Huang, P.; Zhang, L. ve Huang, X. (2005). A Framework, of ERP Systems
Implementation Success in China: An Empirical Study, International Journal of Production
Economics, 98: 56-80.

Zviran, M. (2003). User Satisfaction in ERP System: Some Empirical Evidence, Journal of The Academy
of Business and Economics: 1-23.

Zviran, M. ve Erlich, Z. (2003). Measuring IS User Satisfaction: Review and Implications,
Communications of The Association for Information Systems, 12: 81-103.

211




