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Ozet

Halkla iligkiler faaliyetinin bir isletme ile hedef kitlesi arasinda kargilikli iletisimi, anlayisi olusturmaya ve siirdiirmeye
yardimet bir yonetim fonksiyonu oldugu g6z 6niinde bulundurulursa mevcut durum itibariyle Tiirk kamu yonetiminde
halkla iligkilerin basarili bir sekilde yiiriitiildiigiini s6yleyemeyiz. Tiirk kamu yonetiminde yonetimin halk tarafindan
yeterince taninmamasi ve kendisini tanitamamasi, seffaflik sorunu, hesap verme sorumlulugunun olmamasi, kamu
yonetimindeki halkla iligkiler birimleriyle ilgili sorunlar karsimiza ¢ikan baslica sorunlardir. Bu ¢alismamizda Tiirk
kamu yonetiminin kargt karsiya bulundugu bu sorunlar, bu sorunlarin nedenleri, sonuglart ve ¢oziim Onerileri
tartigilacaktir.
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Public Relations Issues in Turkish Public Administration

Abstract

We can not say that relations with the people in the Turkish public administration have been carried out successfully in
the present situation if it is considered that the activity of public relations is a management function which helps mutual
communication, understanding and  maintenance  between a business and its target  mass.
The problems of transparency, lack of responsibility for accountability, problems with the public relations units in
public administration are the main problems that the management in the Turkish public administration is not well
recognized by the public and can not be introduced. The problems faced by the Turkish public administration in this
study, the causes of these problems, their results and the proposed solution will be discussed.
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