Tiirk Kamu Yonetiminde Halkla Iliskiler Uygulamalarmin incelenmesi
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Ozet

Bir isletme ile hedef kitle arasinda karsilikli iletisimi, anlayisi olusturmaya ve siirdiirmeye yardimei bir yonetim
fonksiyonu olarak tanimlanabilecek olan halkla iliskiler artik 6zel sektérde oldugu kadar kamu yonetimi alaninda da
onemli bir uygulama olarak kabul edilmektedir. Giiniimiiz insani ile dikkatli ve diizenli bir sekilde etkilesime ge¢cmek,
haberlesmek gereginden yola cikarak, yonetim halkin denetim ve agiklik isteklerine halkla iligkiler uygulamalar ile
karsilik vermektedir. Bu baglamda 1962 yilinda hazirlanan Merkezi Hiikiimet Teskilati Aragtirma Projesi (MEHTAP)
raporu ve 1991 yilinda yayinlanan Kamu Yo6netimi Aragtirma Projesi (KAYA) raporunda kamu kuruluslarinda halkla
iliskilerin gelistirilmesi vurgulanmistir. Son dénemde 2006 yilinda kurulan Bagbakanlik fletisim Merkezi (BIMER)
Tiirk kamu yo6netiminde halkla iliskiler konusunda goriilen en onemli gelismelerdendir. Bu ¢alismamizda basta
Bagbakanlik Iletisim Merkezi (BIMER) olmak iizere merkezden yonetim kuruluslari ve yerinden yonetim
kuruluslarinda halkla iligkiler uygulamalari incelenecektir.
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Investigation of Public Relations Practices in Turkish Public Administration

Abstract

Public relations, which can be defined as a management function that helps create and maintain mutual communication,
understanding and maintenance between a business and the target group, is now regarded as an important application in
public administration as much as it is in the private sector. In order to interact with contemporary people in a careful
and regular manner, the administration responds to the requests of the people by the applications of the people in
relation to the requests of the inspection and openness. In this context, the Central Government Organization Research
Project (MEHTAP) report prepared in 1962 and the Public Administration Research Project (KAYA) report published
in 1991 emphasized the development of public relations in public institutions. The Prime Ministry Communication
Center (BIMER), which was established in 2006, is the most important development in relation to public relations in
Turkish public administration. In this study, the applications of the relations with the public in the management
institutions, especially the Prime Ministry Communication Center (BIMER), will be examined.
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